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Understanding Material Types
Resources can be ordered in a variety of ways. Some classes have you choose between the following:
¢ Physical books: delivered to ESCC or home in hard copy, soft cover or loose-leaf
binder pages. Physical books cannot be rented using financial aid.
e Physical code cards: delivered to ESCC, sealed, and contain an access code for
downloading electronic materials.
e Digital codes: delivered in the confirmation email via a hyperlink.

Step 1: Accessing the Bookstore
e Sign into MyESCC, Select the Follett Bookstore tile.

Follett Discover -

% ESCC
College Bookstore

Step 2. Select Materials

e Update to the current term and allow the course books to load.
e At the bottom of the page click ‘Purchase All Materials.” The system will automatically know what
classes you are in and give you options.
e Select the books you wish to get. You may have the option to Rent or Buy.
o Please note that you cannot rent physical books using your Financial Aid.
e C(lick ‘Add # Items to Bag’
e Once all materials are added, click ‘View Bag & Checkout'.

Step 3. Login/Create Account

e Login or create an account using your school email, if you have not done so yet.
e [MPORTANT: Please use your school email address when creating an account!

Step 4. Select Delivery Method
IF SHIPPING TO ESCC:
¢ YOUR first name
¢ YOUR last name
e Street address = 29316 Lankford Highway
e C(ity = Melfa
e State=VA
e Zip Code=23410

IF SHIPPING TO SELF:
e First Name
e LastName
e Mailing Address (this may differ from your 911 address, make sure you use your mailing address
to prevent books from being sent back)
o (ity
e State
e Zip Code
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Step 5: Select Payment Method

Using financial aid:

e Before you order, make sure you have completed the Bookstore Authorization by logging into
MyESCC, selecting SIS, going to Actions Items & Messages, and checking your “To Do List”.
¢ C(lick the ‘Bookstore Charge Fin Aid/WIOA/RVHI/Foundation’ box.
¢ Enter your Empl ID (seven digit #) and agree to the Terms & Conditions.
Payment

‘ Promo Code APPLY
Bookstore Charge Fin Aid/WI0A/ RVHI/ Foundation
Student ID ‘

FIND ACCOUNTS

Using a Credit Card
e C(lick Credit / Debit Card
e Enter Card information

e Ifyour Bill Adress and Shipping address differ, make sure you unclick the “Same as below address”
box and enter the address associated with the card you are using, otherwise payment will not

process
Credit / Debit Card VISA @) s =
‘ Name on Card ‘
—
d

Card Number ‘
Card Expiration Date
| A .

Billing Address

Same as below address

Step 6: Keep your order number

e Continue to the next steps until you are given an Order #. Please write down or take a picture of
your order number in case it is needed later.

e Make sure you receive a confirmation email from csvirtual.

Step 7: Picking Up Your Materials

Physicals Items

e Ifyou had your physical materials shipped to the College you will receive a text message, email
or phone call regarding arrival and pick up your order at the school.

¢ If you have your materials shipped to an alternative address, watch your email for tracking
updates

Digital Codes

e Check your email for a digital code. They will be sent to the email address you used to create your
account
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