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Competencies 
 

Each course offering at Eastern Shore Community College (TCC) develops students in one or 
more of the following competencies: Critical Thinking, Written Communication, Quantitative 
Literacy, Civic Engagement, Professional Readiness, and Scientific Literacy.  Faculty identify 
the competencies students develop for each course on the Official Course Outlines. All faculty 
members must incorporate course activities and assignments to facilitate student 
development for the applicable competency’s learning outcomes identified on the adapted 
Association of American Colleges and Universities (AAC&U) VALUE Rubrics (Appendix B)1.  

Learning Outcomes 
 
The college defines competency-learning outcomes across a four-point scale as described on 
the adapted AAC&U VALUE Rubrics. 

Assessment Strategies  
ESCC measures student learning by assessing student work products (SWPs) completed in 
courses identified by faculty as those that support the applicable competencies, as reflected 
on Official Course Outlines, and are typically taken during the students’ second year (“second-
year courses”).  These courses are listed in Appendix A. 

Assessment Methods 
Student Learning 
Sample 

Institutional Research (IR) identifies students with 31 or greater credit hours who are enrolled 
in any ESCC associate degree program and in second-year courses which support the 
competency under study, as indicated on Official Course Outlines. The courses are selected, 
regardless of their format (traditional, hybrid, online).   

 

Methods 
Faculty of selected students submit to Academic Affairs the ungraded copies of the chosen 
assignments completed by selected students. Academic Affairs staff remove all student, 
course, and faculty identifiers before assessment to protect anonymity. 
 

Two assessors assign scores for each student work product (SWP) by dimension as 
follows: 4 (exemplary), 3, (proficient), 2 (developing), 1 (emerging), 0 (not demonstrated), 
and NA2 (not demonstrated and not applicable to/required by assignment). The two scores 
a re averaged r e s u lt i n g  i n  t he  s t ud e n t ’ s  final score for the dimension. When one of the 
assessors submits a numerical score and the other submits an NA score on one or more 

                                                             
1 Tidewater Community College’s adapted VALUE Rubrics are used to assess student work products.  
2 NA scores identify the lack of support for learning outcomes in assignment design; NA scores do not provide a 
measure of student learning. 
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dimensions, the assessors shall review the assignment and arrive at a consensus. If 
consensus is not achieved, a third assessor shall review the assignment and SWP for the 
applicable dimension(s). If the third assessor submits a numerical score, the two 
numerical scores are averaged for the student’s final dimension score.  If the third 
assessor submits an NA score, the student’s final dimension score is NA. 

Institutional Research analyzes scores for each competency to arrive at an overall mean score 
(overall score), for possible rating on a scale from 0 to 4 or NA on each dimension and 
independent mean scores for comparisons among groups such as degree type and 
underrepresented populations in the Virginia Plan’s Measures and Targets (non-white; Pell 
grant recipient; and/or age 25 or older). 

 

Competency Rotation  
 

Competencies are assessed once in a three-year cycle. 

 
Competency 

 
19-20 

 
20-21 

 
21-22 

 
22-23 

 
23-24 

 
24-25 

Written 
Communication 

SPRING   
 

SPRING   
 

Quantitative 
Literacy 

  
 

SPRING 

   
SPRING 

 

Critical 
Thinking 

  
 

FALL 

   
FALL 

 

Scientific 
Literacy 

 
FALL 

   
FALL 

  

Professional 
Readiness 

   
SPRING 

   
SPRING 

Civic 
Engagement 

 
 

 FALL  
 

 FALL 
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Communication and Use of Findings 
 

Institutional Research collates assessment data for the general education assessment report, which is housed 
on ESCC’s website at https://es.vccs.edu/about/college-policies/. 
 
Academic Affairs provides reports to full-time faculty the semester following assessment.  Faculty review and 
discuss assessment results to assess student learning and identify areas for improvement.  Academic Affairs 
collects and reviews faculty recommendations and provides input.  
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Appendix A:  Second-Year Courses 
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Appendix B:  Adapted VALUE Rubrics 
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