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DISCLAIMER

Eastern Shore Community College provides its website, catalog, schedules and handbooks for
your general guidance. The College does not guarantee that the information contained within
them, including, but not limited to, the contents of any page that resides under
DNS registrations of www.es.vccs.edu and the associated social media site of
www.facebook.com/#!/pages/Eastern-Shore-Community-College/167893718312 is up-to-date,
complete and accurate, and individuals assume any risks associated with relying upon such
information without checking other credible sources such as a college advisor, dean or vice-
president. In addition, a student's or prospective student's reliance upon course information
contained within these sources, or individual program catalogs or handbooks, when making
academic decisions does not constitute, and should not be construed as, a contract with the
college. Further, the college reserves the right to make changes to any provision or
requirement within these sources, as well as changes to any cirriculum or program, whether
during a student's enroliment or otherwise.

Links to other materials and websites provided in these sources are also for information
purposes only and do not constitute the college's endorsements of products or services
referenced in such materials (October 6, 2011).

OFFICIAL VERSION OF CATALOG

The College maintains the Catalog and Student Handbook on its website at www.es.vccs.edu.
The version contained on the website is the official College document for procedures,
policies and guidelines.

FREEDOM OF INFORMATION ACT REQUESTS

Records requests or information on requesting records for Eastern Shore Community College
should be directed to Cynthia Allen, Vice President of Finance and Administration. She can be
reached at Eastern Shore Community College, 29300 Lankford Highway, Melfa, VA 23410;
757.789.1768; callen@es.vces.edu.

ESCC is an equal opportunity institution.
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MISSION OF THE COLLEGE

We serve the Eastern Shore of Virginia by meeting educational and training needs, creating an environment for
student success, and preparing our students and ourselves for citizenship in a global society. By providing access
to a broad range of academic, workforce development, and personal enrichment opportunities, we empower
learners to improve the quality of life for themselves and their communities.

College Goals

ll

=a =4

= =4

To meet the educational and economic needs of our communities by providing access to responsive and
affordable lifelong learning opportunities.

To promote and support student learning and success through exemplary instruction in a learning-centered
environment.

To provide equitable access to learning resources and student support services for the college communities.
To offer students leadership opportunities and to prepare them for the challenges of an increasingly global
economy and society.

To be a preeminent workforce development provider and to promote personal enrichment through continuing
education.

To foster and advance significant and productive educational, economic, and cultural partnerships.

To provide the educational component of local economic and community development initiatives, in
partnership with business and government agencies.

To recruit and develop well-qualified, dedicated, caring, and creative employees.

College Vision
To be an innovative, learning-centered community college recognized as a leader in education and as a vital link
in the economic and cultural enrichment of our communities.
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GENERAL INFORMATION

Eastern Shore Community College is a member of the Virginia Community College System and serves the
residents of Accomack and Northampton counties as a two-year institution of higher learning. Operating under
policies established by the State Board for Community Colleges and the Eastern Shore Community College
Board, the College is financed primarily with state funds, supplemented by contributions from the two counties
and the Eastern Shore Community College Foundation.

Eastern Shore Community College occupies a 115-acre site on U.S. Route 13, south of Melfa, in Accomack
County. The facilities are accessible to the handicapped and include classrooms, laboratories, a bookstore, a
lecture hall, administrative offices, a student lounge, and a Learning Resources Center / Library. The Business
Development and Workforce Training Center opened in January 2009 and houses Workforce Development
Services, including occupational trade areas, allied health programs, industrial technology programs and
employer training programs. The College is open during the entire year on a semester system. Classes are held
from early morning through late evening, generally Monday - Saturday.

ACCREDITATION

Eastern Shore Community College is accredited by the Commission on Colleges of the Southern Association of
Colleges and Schools to award the associate degree. Contact the Commission on Colleges at 1866 Southern
Lane, Decatur, Georgia 30033-4097 or call 404-679-4500 for questions about the accreditation of Eastern Shore
Community College.

The associate degree curricula of the College have also been approved by the State Council of Higher Education
for Virginia. The Nursing Program (in cooperation with Tidewater Community College) is fully accredited by the
National League of Nursing and approved by the Virginia Board of Nursing. The National League for Nursing
Accrediting Commission (350 Hudson Street, New York, NY; 800.669.1656) may be used as a resource for
program information. The Practical Nursing certificate program and the Long-Term Care Assistant (LTCA) career
studies certificate program are accredited by the Virginia Board of Nursing.

All degree and certificate programs offered at the College are approved by the State Department of Education for
payment of veterans6 educati onal benefits.

EQUAL OPPORTUNITY POLICY

It is the policy of the Virginia Community College System and Eastern Shore Community College to provide equal
employment and educational opportunities for all persons without regard to race, color, religion, national origin,
political affiliation, veteran status, gender, age, or sexual orientation and for all otherwise qualified persons with
disabilities. This policy permits appropriate employment preference for veterans. For more information, contact
Pat Phillips, Equal Opportunity Officer, at 757.789.1723.
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ACADEMIC CALENDAR 2011 - 2012

Fall Semester

Registration for Current Students Begins
Open Registration Begins

Fall Graduation Application Deadline
Convocation and Advising

Classes Begin

Late Registration

Labor Day Holiday

Planning Day

Last Day to Withdraw with Refund
Last day to Withdraw without Penalty
Thanksgiving Holiday

Last Day of Classes

Final Exams

Spring Semester

Reqgistration for Current Students Begins
Open Registration Begins

Spring Graduation Application Deadline
Convocation and Advising

Classes Begin

Late Registration

Martin Luther King Day

Last Day to Withdraw with Refund
Mid-Semester Break

Last day to Withdraw without Penalty
Last Day of Classes

Final Exams

Commencement

Summer Semester

Reqgistration for Current Students Begins
Open Registration Begins

Summer Graduation Application Deadline
Classes Begin

Late Registration

Last Day to Withdraw with Refund
Holiday Observed

Last day to Withdraw without Penalty
Last Day of Classes

Final Exams

Approved by Eastern Shore Community College Board 10/12/10

1C

2011

April 11
April 18
Aug 1
Aug 167 18
Aug 19
Aug 19-25
Sep5i 6
Sep 6
Sep7

Oct 26
Nov 23-25
Dec 9

Dec 10-16

2012

Nov 14
Nov 21
Dec 1
Jan 371 5
Jan 6
Jan 6-12
Jan 16
Jan 23
March 571 10
Mar 22
Apr 30
May 171 7
May 15

2012

Apr 9

Apr 16
May 1
June 4
June 4 -7
June 12
July 4
July 9
July 31
Aug 171 2



ESCC2011i 2012 Catalog Student Handbook Updatddnuary3l, 2012

ACADEMIC CALENDAR 2012 - 2013

Fall Semester

Registration for Current Students Begins
Open Registration Begins

Fall Graduation Application Deadline
Convocation and Advising

Classes Begin

Late Registration

Labor Day Holiday

College Planning Day

Last Day to Withdraw with Refund
Last day to Withdraw without Penalty
Thanksgiving Holiday

Last Day of Classes

Final Exams

Spring Semester

Reqgistration for Current Students Begins
Open Registration Begins

Spring Graduation Application Deadline
Convocation and Advising

Classes Begin

Late Registration

Martin Luther King Day

Last Day to Withdraw with Refund
Mid-Semester Break

Last day to Withdraw without Penalty
Last Day of Classes

Final Exams

Commencement

Summer Semester

Registration for Current Students Begins
Open Registration Begins

Summer Graduation Application Deadline
Classes Begin

Late Registration

Last Day to Withdraw with Refund
Holiday Observed

Last day to Withdraw without Penalty
Last Day of Classes

Final Exams

Approved by Eastern Shore Community College Board 10/12/10

11

2012

Apr 9

Apr 16

Aug 1

Aug 167 17
Aug 20

Aug 20-24
Sep3i 4
Sep 4

Sep 5

Oct 26

Nov 2171 24
Dec 8

Dec 107 15

2013

Nov 11
Nov 18
Dec 1

Jan 2171 4
Jan7

Jan 771 11
Jan 21

Jan 23
March 471 9
Mar 25
April 29
April 307 6
May 15

2013
Apr 8
Apr 15
May 1
June 3
June 3-6
June 11
July 4
July 8
July 30
July 317 Aug 1



ESCC2011i 2012 Catalog Student Handbook Updatddnuary3l, 2012

ADMISSIONS INFORMATION

GENERAL ADMISSION TO THE COLLEGE
Individuals are eligible for admission to Eastern Shore Community if they are high school graduates or the
equivalent (GED), or if they are eighteen (18) years of age or older and able to benefit from study at the College.

ESCC reserves the right to evaluate and document special cases and to refuse or revoke admission if the College
determines that the applicant is a threat, is a potential danger, is significantly disruptive to the college community,
or if such refusal or revocation is considered to be in the best interest of the College.

The College also reserves the right to refuse admission for applicants who have been expelled or suspended
from, or have been determined to be a threat, potential danger or significantly disruptive by, another college.
Students whose admission is revoked after enroliment may appeal this admission revocation to the Admissions
Committee.

All students are admitted as either a curricular or non-curricular student.

CURRICULAR ADMISSION

Curricular admission is granted to an applicant who satisfies requirements for entry into programs leading to
VCCS certificates, diplomas, and associate degrees. Specific admission requirements may exist for a program.
Applicants should consult the Plans of Study section of the catalog.

To be admitted as a curricular student you must:
1. Submit an Application for Admission with social security number requested;
2. Complete Compass computer-based placement testing;
3. Submit official high school transcript or GED test scores (for registered nursing, practical nursing, and
medical assistant programs only);
4. Submit official transcripts from all previous colleges and universities attended; and
5. Meet additional requirements that may be necessary for specific programs.

NON-CURRICULAR ADMISSION
Non-curricular admission is granted to an applicant who has not requested admission to a curriculum (plan of
study).

To be admitted as a non-curricular student you must:
1. Submit an Application for Admission with social security number requested;
2. Meet additional requirements that may be necessary for specific programs or courses. Examples of
additional requirements include:
a. Satisfactory scores on placement tests before enroliment in English and math.
b. Physical examinations.
c. Proof of ability to benefit educationally.

ADMISSIONS WITH SPECIAL PROVISIONS

Transfer Students

Transfer students must submit an application for admission and must have official transcripts from all previous
colleges and universities sent to the Admissions Office. Students wishing to receive transfer credit from another
Virginia Community College System institution do not have to submit an official transcript since credit information
is available on the VCCS Student Information System. Usually a transfer student who is eligible for re-enroll at the
last college of attendance will be eligible for admission to ESCC. If a transfer student is academically ineligible to
return to the previous college, the Admissions Committee of the college shall decide on each case and can
impose special conditions for the admittance of such students. The student must appeal for such admission to
ESCC by submitting a letter to the dean of instruction.

Concurrent Enrollment of High School Students

A high school student, regardless of age, may be admitted to Eastern Shore Community College under the
following conditions:

12
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1. With a limit of two courses per semester;

2. Through early admission as a college student; and

3. With the understanding that all college credit will be held until graduation from high school, unless early

admission to the college is granted.

A high school student is admitted on a space-available basis with highest priority given to a senior and lowest
priority given to a freshman. An out-of-school student who has not completed high school may be admitted if
beyond mandatory school age and out of school for at least six (6) months. This requirement also applies to adult
literacy and GED preparation classes.

Dual Enrollment of High School Students

The Dual Enroliment program allows high school students to be enrolled in and receive credit for college courses
and high school courses simultaneously. The courses are taught by certified instructors at the high schools or on
the ESCC campus following the high school schedule.

Dual enrollment coursework is restricted to high school juniors and seniors. Exceptions may be considered for

high school freshman and sophomore students who are able to demonstrate readiness for college level
coursework through ESCCb6s established institutional pol
students meet established institutional placement criteria prior to enrolling in dual enrollment coursework.

Because enrolling freshman and sophomore students is considered exceptional, each freshman and sophomore

student will be treated on a case-by-case basis and require formal approval by the College president.

The high schools identify students whom they feel will benefit from enroliment in this program. After consultation
with their high school counselor, the student then submits an Application for Admissions and takes the
appropriate placement tests to evaluate readiness for enrolling in the college-level courses.

Returning Students

Returning students who have not been enrolled in credit courses at the College during the past three years must
reapply by resubmitting an application for admission prior to registration. Please direct all inquiries to the
Admissions Office.

Non-Credit Students
Persons who wish to apply to take non-credit continuing education courses should contact the Office of Workforce
Development. Completion of the Application for Admission is required.

CLASSIFICATION OF STUDENTS
All students are classified according to the following categories:

CURRICULAR STUDENT: A student who has satisfied all general college admission requirements and has been
admitted to a curriculum (plan of study).

NON-CURRICULAR STUDENT: Non-curricular admission is granted to an applicant who has not requested
admission to a curriculum (plan of study) and who is registering for classes for any of the following reasons:

A Upgrading employment skills for present job

Developing skills for new job

Exploring career options

Pursuing personal interest or general knowledge

Pursuing college courses while in high school

Currently pursuing degree at another college (transient / visitor)

Planning to pursue a degree at another college (non-degree / transfer).

> > > >

FULL-TIME STUDENT: Students are considered full-time students if they are enrolled in 12 or more credit hours
of course work in a semester.

PART-TIME STUDENT: Students carrying fewer than 12 credit hours during a semester are considered part-time
students.

13
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FRESHMAN/SOPHOMORE STATUS: Students are classified as freshmen until they complete 30 credits of
course work in a degree program. Students who have completed 30 or more credits in a degree program are
classified as sophomores.

PLACEMENT TESTING

Placement testing is required to ensure appropriate course selection for newly enrolled students as well as the
ability to benefit educationally from college course work. Students scoring below minimum levels will not be
permitted to enroll but will be encouraged to attend adult literacy classes.

The Compass test is an untimed, multiple choice assessment measuring skills in reading comprehension, writing
and mathematics. College placement testing is by appointment and should be scheduled by contacting the
enrollment counselor at 757.789.1730. Testing is scheduled weekdays year round with both morning and
afternoon appointments available. The first two days preceding the onset of a new semester will be reserved for
counselor assistance with late registration, and no placement testing will be permitted.

Average testing time is approximately one and a half to two hours, but as the test is untimed, students may take
all the time they need. Applications for admission must be completed at or before the placement test session.
Scientific and regular calculators are permitted on the math portion of the placement test.

Re-testing is scheduled only in the following circumstances:

1. A technical problem with the testing session;
2. Student illness; or
3. Following documented remediation. Testing is allowed once per semester in the case of remediation.

Curricular students not scoring in the college range, but requiring courses in English and mathematics will first be
required to complete developmental course work before entering most college-level courses. This requirement is
essential for student success and for maintaining the integrity of the college curriculum.

STUDENTS TRANSFERRING FROM OTHER COLLEGES

Generally, Eastern Shore Community College awards transfer credit for all courses at or above the freshman level
in which grades of "C" or better have been earned at regionally accredited colleges and universities.

Transcripts from other colleges must be submitted prior to the end of the first term of enroliment or future
registration will not be permitted. Transcripts will be evaluated in a timely manner. Students wishing to receive
transfer credit from another Virginia Community College System institution do not have to submit an official
transcript since credit information is available on the VCCS Student Information System.  Transfer applicants
should consult with admissions office staff regarding placement tests required by Eastern Shore Community
College.

ADVANCED STANDING/TRANSFER

Students may be eligible for advanced standing when previous studies have provided them with the knowledge
and skills required in a course. Anyone who believes that previous study, training, or work experience may
change course requirements of specific curricula should consult the dean of instruction before registering for
classes.

At least twenty-five percent (25%) of the requirements for a degree or certificate must be completed at Eastern
Shore Community College. Credit is not formally awarded until the requirements for curricular admission are
completed.

Students planning to transfer to another college or university are responsible for determining if the institution they
plan to attend will accept advanced-standing credits awarded by Eastern Shore Community College.

CREDIT BY EXAMINATION
Eastern Shore Community College is designated as an Educational Testing Services CLEP (College Level

14
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Examination Program) National Test Center.

Eastern Shore Community College may grant credit in appropriate courses on the basis of proficiency
examinations. The proficiency examinations currently accepted by the college are:
1 College Board Advanced Placement (AP)
1 College Level Examination Program (CLEP;
1 Defense Activity for Non-Traditional Education Support (DANTES) Subject Standardized Tests (DSST);
and
1 Eastern Shore Community College Departmental Challenge Examinations.

It is the student's responsibility to ensure that the official examination results are sent directly to the college.

College Board Advanced Placement (AP)

Eastern Shore Community College may grant credit in appropriate courses on the basis of Advanced Placement
Examination results. Eastern Shore Community College recognizes that Advanced Placement Examination
scores of 3, 4, and 5 reflect different levels of the student's mastery of the course content. As a result, the credit
granted or course waivers that may be awarded by the college will differ based on the student's individual scores.

College Level Examination Program (CLEP)
Eastern Shore Community College may grant credit in appropriate courses on the basis of CLEP. examination
results when the student scores at or above the minimum level suggested by the American Council on Education.

Once a student has enrolled in the first course of a two-course sequence, (e.g. Biology 101 and 102, Mathematics
163 and 164, etc.) a student may not use the CLEP exam to earn credit for the second course in the sequence
unless a separate CLEP exam is offered for each of the two courses in the sequence. For additional information
concerning Eastern Shore Community College's Advanced Standing policies, please contact the Office of Student
Services.

DANTES Subject Standardized Tests (DSST)
Eastern Shore Community College may grant credit in appropriate courses on the basis of DANTES examination
results when the student scores at or above the minimum level suggested by the American Council on Education.

Departmental Challenge Examinations
Eastern Shore Community College Departmental Challenge Examinations are examinations developed by
Eastern Shore Community College faculty to provide credit by examination for specific ESCC courses.

A student who has taken an Eastern Shore Community College Departmental Challenge Examination and has not
received a score that would grant credit for the course cannot retake the Departmental Challenge Examination for
the same course.

Maximum Credits Granted Through Proficiency Examinations

Based on the student's scores on the proficiency examinations, the maximum total number of credit hours that a
student enrolled in a Certificate Program may be granted through proficiency examinations is the lesser of fifty
percent (50%) of the credits required by the certificate or fifteen (15) credit hours. @ @

Students enrolled in the Associate of Arts and Sciences Degree Program may be granted through proficiency
examinations a maximum of fifty percent (50%) of the credits required by the degree or thirty (30) credit hours,
whichever is the lesser. @ @

@ In some cases, a department will not accept credit for core courses in the major or prerequisites. All guidelines are subject
to change by Student Services or the academic department awarding credit.

@ The maximum number of credit hours that may be granted is the combined total from all proficiency exams accepted by the
college.
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Credit for Educational Experiences in the Armed Services

The college follows the American Council on Education guidelines in awarding credit for educational experiences
in the armed services, Project Ahead. In this plan, enlistees in the Armed Forces select curricula, which will be
observed when courses are taken during military service. After military service, enlistees may transfer their credits
to Eastern Shore Community College and continue their programs.

Veterans, active members of the military, and certified Emergency Medical Technicians who provide proof of
eligibility may receive two (2) credits toward fulfillment of the HLT/PED requirement.

Servicemembers Opportunity College Program

ESCC is a member of the Servicemembers Opportunity Colleges (SOC) program. This is a worldwide network of
U.S. colleges and universities working with the United States Navy, Army, Air Force, Marine Corps and Coast
Guard that are dedicated to helping service members and their family members get college degrees. This
program guarantees the transfer of courses among participating colleges and universities. Nontraditional sources
of credit may include Navy and Coast Guard rate and rate experiences, Army and Marine Corps military
occupational specialties, and service school training. Contact the dean of instruction at 757.789.1748 for more
information.

Sex Offender and Crimes Against Minors Registry Reporting

In compliance with Virginia Code 23-2.2:1. Sex Offender and Crimes Against Minors Registry, the complete
name, social security number, date of birth, and gender of each applicant offered admission is submitted to the
Virginia State Police. The State Police will use this information to compare individuals against the Virginia
Criminal Information Network, as well as the National Crime Information Center Convicted Sexual Offender
Registry File.
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FINANCIAL AID

Contact Carole Read  757.789.1733

The College is committed to the philosophy that no student should be denied an opportunity to pursue post-
secondary education due to a lack of financial resources. In support of this philosophy, it offers a variety of
financial aid programs for students who qualify. Such aid is funded through federal and state agencies, local civic
and service clubs, individual donors, and the Eastern Shore Community College Foundation.

The College renders assistance to as many students as possible in the form of grants, employment, local
scholarships and short-term loans.

Students applying for the following must complete a Free Application for Federal Student Aid (FAFSA):
Federal Pell Grant

Federal Supplemental Educational Opportunity Grant (FSEOG)

College Scholarship Assistance Program (CSAP)

Commonwealth Awards (COMA)

Virginia Guaranteed Assistance Program (VGAP)

Part-Time Tuition Assistance (PTAP) grant

GEAR UP/ACCESS Virginia

Federal Work-Study (FWS)

=4 =4 =8 -8 -8 -8_-4_-1

Students are encouraged to complete a FAFSA On-the-Web application at www.fafsa.ed.gov. The Title IV code
for ESCC is 003748. Students applying for local scholarships must complete the ESCC Scholarship Application.

Students who receive financial aid must maintain an acceptable grade point average and successfully maintain
theCol |l ege' s Standards of Ac a dsatisfactory fragress wik lse evalualet & thes time
an application is received and at the end of each semester. Students who lose eligibility for financial aid have the
right to appeal this loss.

In order to be eligible for federal financial aid, students who have not graduated from high school nor received
their GED must demonstrate an "ability to benefit" from their academic program by satisfactory performance on an
"ability to benefit" test. Information about this test can be obtained from the Financial Aid Office.

By accessing the MyESCC Student Information System (SIS) portal on the ESCC website (www.es.vccs.edu),
students can view their financial aid award and account information.
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TYPES OF FINANCIAL AID

GRANTS

Federal Pell Grant Program (Pell Grant) is the beginning point for most students seeking federal assistance.
Federal Pell Grants normally do not have to be repaid. Financial aid officers use the Federal Pell Grants as the
basis or "floor" to which other aid programs are added forming a "financial aid package." These are available to
qualified full-time and part-time students. At ESCC, the annual full-time awards range from $400 to $5,550.

Federal Supplemental Educational Opportunity Grants (FSEOG) normally do not have to be repaid and are
awarded as a "supplement" to other aid programs, such as Federal Pell Grants. Since these funds are very
limited, they are awarded only to students with exceptional need. At ESCC, the minimum annual award is $200
and the maximum is approximately $900.

The College Scholarship Assistance Program (CSAP) provides grants of $400- $2,000 for Virginia residents
who are attending at least half-time (normally six credits per semester). Students must satisfy minimum financial
criteria; the student's total family contribution must be less than one-half of the total cost of attendance. These
grants do not have to be repaid.

The Commonwealth Awards (COMA) are grants which are available to qualified students who are domiciled
residents of Virginia. Students must be enrolled at least half-time (six credits per semester) in a qualified degree
or certificate program. These awards must not exceed the cost of tuition and fee charges. Awards typically range
from $200 to $2,856.

GEAR UP/ACCESS Virginia is a competitive federally-funded program for Pell-eligible students who were
members of the original GEAR UP/ACCESS Virginia cohort from qualified high schools. Students may receive an
amount up to the maximum Pell Grant amount.

The Virginia Guaranteed Assistance Program (VGAP) provides grant assistance for full-time Virginia domiciled
dependent students who graduated from a Virginia high school with at least a 2.50 grade point average. Students
must be a first-time freshman and may qualify for renewal awards up to three additional years. Awards typically
range from $400 to $3,806.

Part-time Tuition Assistance Grant Program (PTAP) is available for qualified students who are enrolled in an
eligible curriculum for one to six credits. The grant will cover up to the cost of tuition and required fees.

Other Options: Students who do not qualify for any of the above mentioned financial aid programs under the
FAFSA application should inquire with the Workforce Investment Act offices about other potential opportunities for
financial assistances. See page 22 for additional information.

LOANS

The College does not participate in the Direct Loan Program. Short-term, interest-free tuition and fee loans funded
by the Eastern Shore Community College Foundation are available. Normally these limited funds are reserved for
students who can document their financial aid need but the required financial aid file is still incomplete. These
loans must be repaid on schedule or students can be administratively withdrawn from the College.

EMPLOYMENT

The Federal Work-Study Program (FWS) provides part-time jobs for students who demonstrate need and are
enrolled at least half-time (six credits per semester). Student class schedules, curriculum, and job skills are
considered in assigning jobs. Most employment is on campus. Students are paid every two weeks. A student
normally may not work more than 20 hours per week while the College is in session. The College has developed
additional work opportunities which include community service activities, as well as reading and tutoring in the
local elementary schools.
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SATISFACTORY ACADEMIC PROGRESS
To be eligible to receive financial aid at ESCC, students must make Satisfactory Academic Progress toward

achieving their certificate or degree. Progress is measured bythest udent 6 s cumul ati ve
credits earned in relation to those attempted and the length of the academic program. If eligibility for financial aid
is suspended for lack of satisfactory academic progress, a student may appeal this action if extenuating

circumstances exist. .

At the end of each semester, the Financial Aid office conducts a Satisfactory Academic Progress review of all
grades from courses that are completed by the standard semester end date. All enroliments at ESCC and all
applicable transfer credits will be considered whether or not aid was awarded or received. Students will be placed
on financial aid suspension if the following three Standards of Satisfactory Academic Progress are not met.

1 If astudent does not:
1. Satisfactorily complete at least 67% of all credits ever attempted at ESCC including applied transfer credits.
This rule takes effect after the student has completed 50% or more of the credits required for graduation from
their current academic plan of study or 24 credits (whichever comes first). This applies regardless of whether
or not the student previously received financial aid at ESCC. Courses with a grade of A, B, C, D, P, R, or S
are considered satisfactory for financial aid purposes. Courses with a grade of F, I, U, W, or X, are considered
unsatisfactory for financial aid purposes. Developmental courses are included in this calculation.

gr ade

2. Complete his/her current academic plan of study by the end of 150% ofthe ac ade mi ¢ pl .aAllbds

classes (passed and failed) at ESCC and all classes transferred in from other colleges are counted in this
calculation, even semesters when aid was not received. Developmental courses are not included in this
calculation. Note: If the student changes his/her academic plan (curriculum), he/she will not necessarily be
granted additional time to receive financial aid at ESCC.

Example:

IF Mary enrolls in a program that requires completing 65 credits to graduate.
THEN she may attempt up to 98 credits.

WHICH IS 150% of 65 credits = 98 credits.

3. Maintain the minimum cumulative G.P.A. in accordance with the following schedule:

Units
Attempted Cum. G.P.A.
6-24 1.50
25-47 1.75
48 + 2.00

Only courses with grades of A, B, C, D, and F are included in this calculation. In addition, in order to
graduate, a minimum 2.00 cumulative grade point average is required.

Financial Aid will pay for a maximum of 30 developmental units (credits). A student enrolling in more than 30
developmental units (credits) will be required to pay for the additional developmental courses him/herself.

Consequences for Official or Unofficial Withdraw from All Classes

Financial aid is awarded to a student under the assumption that the student will attend college for the entire
period for which the assistance is awarded. When a student withdraws (officially or unofficially) from ALL
classes after beginning attendance, the student may no longer be eligible for the full amount of aid that the
student was originally scheduled to receive. The College is required to determine the earned and unearned
portions of Federal (Title IV) and/or State aid as of the date the student ceased attendance based on the amount
of time the student spent in attendance. If the amount disbursed to the student is greater than the amount the
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student earned, THE STUDENT WILL BE RESPONSIBLE FOR REPAYING THE UNEARNED FUNDS. If the
amount disbursed to the student is less than the amount the student earned, and for which the student is
otherwise eligible, he or she is eligible to receive a post-withdraw disbursement of the earned aid that was
received. For financial aid purposes:

1 Official Withdraw means dropping ALL classes on-line via the MyESCC Student Information System or

reqguesting assistance from the Registrards office.

1 Unofficial Withdraw means the student ceases to participate in educational related activities for ALL
classes or stops attending ALL classes WITHOUT completing the official withdraw process.

For more complete details on the rules and the refund calculation formula, a copy of the Federal regulations which
govern the refund of Title IV monies is available in the Financial Aid Office.

Financial Aid Payments

Payments from Pell Grants and Commonwealth Awards are adjusted each semester according to your enroliment
status. For example, a student who was awarded a $2,000 Pell Grant would receive $1,000 each semester if he
was enrolled full-time, $750 each semester for three-quarter-time enroliment, or $500 each semester for half-time
enrollment.

Students can charge tuition, fees, books, and supplies against most grant or scholarship awards. If there is a
balance due after charges have been deducted, a check will be sent to the student within forty days after the
fVithdraw With Refundo date. This disbursement date is dependent on the receipt of funds from the funding
agency. Notices will be posted alerting students as to when checks have been mailed.

Administrative Withdrawal if Financial Aid Student Never Attends
Financial aid will not pay for classes that the financial aid student has never attended. Faculty report to the

Financial Ai d of fi ce bef WitheRetf huen didWidtah cer a w ent hhsinevarrattendedlaclass d r e ¢
session. Financial aid recipients who have never attended will be administratively withdraw from the unattended

class.

Late Enrollment and Financial Aid Calculation

If a student is granted special permission to enroll in class(es) after the Last-Day-to-Withdraw-with-Refund date,

credits from that enrollment are not counted toward calculation of financial aid.

Financial Aid and Summer Term

Financial aid awards are normally made for the fall and spring semesters only. Students interested in receiving

financial aid for the summer semester must complete and return the Supplemental Financial Aid Summer
Application which is mailed April 1.

Loss of Financial Aid Eligibility Appeal Process

A student may appeal the loss of financial aid provided the loss is based on failure to meet the Col | ege 6 s

Standards of Satisfactory Academic Progress. A written appeal must be submitted to the ESCC Financial Aid
Committee within five (5) calendar days of notification that aid has been withdrawn.

The Financial Aid Committee will hold a hearing as soon as possible, normally within five (5) calendar days of
receipt of the appeal. A decision will be reached within two (2) calendar days of the hearing and the student will
be notified in writing of that decision.

If the decision is negative, the student may submit a written appeal to the president of the College within five (5)

calendar days of recei pt of presitest wilCrewviem the caseeaddsmala @ decisiano n .

within five (5) calendar days of the appeal.
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OTHER FINANCIAL ASSISTANCE PROGRAMS

WIA SERVICES FINANCIAL ASSISTANCE

Program costs for eligible students, including college tuition, may be paid by the college's Workforce Investment
Act Total Service Center. Limited financial assistance is available and placement assistance is provided. Students
may also be eligible for federal financial aid. Contact the WIA Office at 757.789.1757.

SPECIAL STATE PROGRAMS

State law currently makes provision for tuition-free education for the children of veterans killed or disabled in war
and for the children of law enforcement officers, fire fighters, and rescue squad members killed in the line of duty.
Contact the Financial Aid Office for details and application forms.

REHABILITATIVE SERVICES

The college cooperates with Virginia Department of Rehabilitative Services in providing education and training for
persons with special disabilities.

VETERANS BENEFITS

The college has been approved by the State Department of Education for payment of benefits to qualified
veterans, active military personnel, and children or surviving spouses of certain veterans or service personnel.
The VA Certifying Official, Dr. James Brofee, (757.789.1777 or jbrofee@es.vccs.edu), assists students in applying
for VA benefits (www.gibill.va.gov), certifying eligibility, and in maintaining accurate enrollment and student status
records. All veteran students receiving benefits must be enrolled in a program leading to a certificate or degree.
The veteran is eligible to use benefits only for courses taken towards a degree or certificate program. Each
semester the veteran must submit the Request for Veterans Educational Benefits form that can be found at our
website under Veterans Information.

SCHOLARSHIPS

ESCC awards a variety of scholarships each year. Funds for these scholarships are donated by individuals,
churches, civic organizations and businesses to the Eastern Shore Community College Foundation, a non-profit
organization. The Foundation forwards these monies to the College for awards to students.

Academy for Lifetime Learning Scholarship

This $500 scholarship is funded by the Academy for Lifetime Learning. The recipient must be a full-time student.

I f the student is entering from hi-fighc wnotloatli,v e hger/ ehdee npucsitr
returning student, she/he must have a minimum 2.25 cumulative grade point average. After minimum academic
requirements have been met, preference will be given to the applicant demonstrating the greatest financial need.

Arc Welders Scholarship
This $500 scholarship funded by Arc Welders, Inc,, is given each year to an Electronics student who maintains a
minimum 3.89 cumulative grade point average and who demonstrates financial need.

Atlantic District Ruritan Club Scholarship

This $200 scholarship is funded by the Atlantic District Ruritan Club. The recipient must be a resident of
Accomack County and be admitted into a degree or certifi
minimum cumulative grade point average is required. If a returning student, she/he must maintain a 2.25
cumulative grade point average. After minimum academic requirements have been met, preference will be given

to the applicant demonstrating the greatest financial need.

Bannon Foundation Scholarships

The Bannon Foundation funds five (5) $500 scholarships. An entering high school student must have a minimum

of & MB ade point average. Candi dates must be admnated i
2.75 grade point average. After academic requirements have been met, preference will be given to the applicant
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demonstrating the greatest financial need.

Beth Taylor Posinski Post-GED Scholarship
Designed to assist applicants who have completed the Chincoteague Island GED program, this $1,000
scholarship is award to a GED graduate who lives on Chincoteague and demonstrates financial need.

Caramine Kellam Summer Scholarship
This $1,000 scholarship program for students enrolled in the summer semester requires a minimum 2.50
cumulative grade point average and demonstrated financial need.

Charles E. Porterfield Memorial Scholarship

This $500 scholarship is given in memory of Charles E. Porterfield, CEO of the former Taylor Packing Company.,
who was an early supplier to a home-based business on the Eastern Shore. It is funded by Blue Crab Bay
Company, a division of Bay Beyond, Inc. The candidate must be accepted into the Business Management
Associate Degree Program, must have and maintain a 3.00 cumulative grade point average or higher, and must
be a resident of Northampton or Accomack Counties. The recipient will be eligible to serve as an intern at Blue
Crab Bay Company. Part-time employment opportunities may also be available. Preference will be given to
someone interested in serving in the internship. Automatic renewal for the second year occurs if the student
maintains a 3.00 grade point average and participates in the internship.

C.L. Courtney Memorial Scholarship
Funded by the family and friends of C. L. Courtney, this scholarship is selected by Nandua High School.

Commonwealth Legacy Scholarship

This $3,000 scholarship, which is funded by the VFCCE, is awarded to a first-time, full-time, degree-seeking
student who has demonstrated academic excellence, has a willingness to promote community college education
and mentor future scholars, and demonstrates a commitment to developing leadership potential.

David O6Dell Memor i al Schol arship
This $500 scholarship is available fall semester only and is funded by the friends and family of the late David
O6Del I . The applicant mu st madverdagednd muat beneinrolledniru@reredits Gr5  gr a

more in General Studies or Education. Preference will be given to students desiring to major in English,
Journalism or the Arts if transferring to a four-year institution. Financial need must also be demonstrated.

David R. (Skeet) Skeoch Scholarship

Established by friends and family of the late David R. Skeoch, this scholarship is awarded to a degree-seeking,

Accomack County student who demonstrates financial need. New stud e nt s mu st have had at I
school average. A 3.00 grade point average must be maintained.

Dooley GED Scholarship

Established by friends and family of the late Elizabeth Sue and Samuel W. Dooley, this scholarship covers a
minimum of tuition and fees for 6 credits. Candidates must have earned a high school equivalency diploma or
certificate and be enrolled in at least 6 credits. Preference will be given to the applicant demonstrating the

greatest financial need.

Dr. John Rogers Mapp Scholarship

This $900 scholarship is funded by the Eastern Shore Community College Foundation. New students must have
at least a 3.00 high school grade point average and demonstrate involvement in high school activities; returning
students must have completed at least 12 credits and maintain a minimum 2.75 college cumulative grade point

average. Preference will be given to the applicant demonstrating the greatest financial need.
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Dr. John W. Robertson Memorial Scholarship

This award of $750 is funded by the Onancock Rotary Club. It is given annually to an Accomack County resident
who is enrolled for at least 12 credit hours and maintains a minimum grade point average of 2.00, demonstrates
financial need, has a record of service to the community, and has been an Accomack County resident for at least
six months.

Dr. Ronnie and Brenda Holden Scholarship

This is a scholarship funded by Dr. Ronnie and Mrs. Brenda Holden, which is designed to give scholarship
awards to students enrolled in Business or Education programs and who maintain a minimum grade point
average of 3.00.

Eastern Shore Anglers Club Scholarship

The Eastern Shore Anglers Club funds this $250 scholarship. Returning students must be in a degree program
and have completed at least 12 credits with a minimum 2.00 cumulative grade point average. New students must
be admitted into a degree program at ESCC and have graduated from high school with a minimum 80.0 numerical
average or 2.00 on a 4.00 scale. After the minimum academic requirements have been met, preference will be
given to the applicant who demonstrates the greatest financial need. The recipient must maintain a minimum
2.00 grade point average at ESCC.

Eastern Shore Nursing Scholarships

The Eastern Shore Community College Foundation funds five (5) $500 scholarships for full- or part-time
ESCC/TCC Cooperative Nursing or Practical Nursing students. Three have financial need as the primary criteria;
two are based solely on academic merit. Candidates must maintain a 2.00 grade point average.

Edwin Leatherbury Memorial Scholarship

This $900 award given in memory of Edwin Leatherbury by his family is awarded to a student who exhibits
financial need, demonstrates involvement in high school activities, has a minimum of a 3.00 high school grade
point average and, if a returning student, a minimum 2.75 college grade point average.

Elizabeth Payne Miles, Vernon W. Miles and Isabel G. Blanco Scholarship

This scholarship program was established by and funded by an endowment from Mr. Vernon Miles in memory of
his wife, Elizabeth Payne Miles, himself and Isabel G. Blanco. This endowed scholarship will fund several
scholarships to students enrolled in the Education program, the number and size of which will be adjusted by the
amount of income the endowed fund generates each year. Applicants must maintain a minimum 2.75 college
cumulative grade point average. Preference will be given to the applicant demonstrating the greatest financial
need.

Frances B. Latimer Memorial Scholarship
This $500 award given in memory of Frances B. Latimer benefits students in the Early Childhood Education or
Development programs who demonstrate financial need and maintain a 2.75 cumulative grade point average.

Gregory A. Taylor, Jr. Memorial Scholarship

This scholarship is funded by the Community Foundation of the Eastern Shore of Maryland and is for one award
of $500. The applicant must be enrolled in the Welding or Career Studies Certificate in Welding program and
must be most likely to complete the program successfully in one year. Preference will be given to applicants with
a strong record of extracurricular or community activities. After all other criteria are met, preference will be given
to the applicant who demonstrates the greatest financial need.

H. Powell Custis Memorial Scholarship

The Eastern Shore Community College Foundation funds this $900 scholarship in memory of H. Powell Custis.
New students must have at least a 3.00 high school grade point average and demonstrate involvement in high
school activities; returning students must have completed at least 12 credits and maintained a minimum 2.75
college cumulative grade point average. Preference will be given to the applicant demonstrating the greatest
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financial need.

Jane Duer Chandler Memorial Scholarship

This scholarship is given in memory of Jane Duer Chandler by friends and family. Candidates must enroll full-time
in an Associate of Arts and Sciences Degree (Transfer) Program and maintain a 2.50 grade point average.
Applicant must have been a resident of Accomack County for at least two years and demonstrate financial need.

Jeanine Waterfield Tyson Memorial Scholarship

One $500 scholarship is given in memory of Jeanine Waterfield Tyson by Bonnie and R. L. Waterfield for students
enrolled in the Education program. Applicants must maintain a 2.50 grade point average. Preference will be
given to the applicant showing greatest financial need.

Jereme James Parks Memorial Scholarship

This scholarship is funded anonymously in memory of Jereme J. Parks. New students must have a minimum
2.00 grade point average in high school. Returning students must maintain a minimum 2.00 cumulative grade
point average. After meeting the minimum grade point average, preference is given to the student demonstrating

the greatest financial need . The recipient wild.l be required to write

herself and advising them of educational goals.

Johna H. Davis Endowment Scholarship

This $500 scholarship is given by friends and family in memory of Johna H. Davis. Recipients must be enrolled in
a transfer program, must maintain a minimum of a 2.5 cumulative grade point average, and must demonstrate
financial need. Preference will be given to a students interested in pursuing a career in insurance or real estate.

Johna Davis Memorial Scholarship

The Eastern Shore Community College Foundation funds this $900 scholarship. New students must have at least
a 3.00 high school grade point average and demonstrate involvement in high school activities; returning students
must have completed at least 12 credits and maintained a minimum 2.75 college cumulative grade point average.
Preference will be given to the applicant demonstrating the greatest financial need.

Laura and Morris Lewis Memorial Scholarship
This award is funded in memory of Laura and Morris Lewis by friends and family. Applicants must be enrolled in
the Electronics certificate or degree program. New students must have maintained a 2.00 grade point average or

ACO average in high school and returning students must m

Margo Hunt GED Scholarships

These scholarships are funded by David Hunt, Alice Hunt, and Bruce Hunt as a tribute to Margo Hunt and as an
encouragement to GED graduates to pursue a collegiate education. Up to four (4) awards will be given to
applicants who have earned a high school equivalency diploma or certificate GED and are enrolled in at least 3
credits. The awards fund the costs of tuition, fees, books, and required supplies to a maximum of $1,000 each.
Candidates must maintain a minimum of a 2.00 cumulative grade point average. Preference will be given to
applicants demonstrating the greatest financial need.

Melfa Rotary Club Scholarship

This $500 scholarship is funded by the Melfa Rotary Club. The applicant must be a graduate of Nandua High
School or Arcadia High School. I f an entering highf
grade point average. If a returning student, student must have a minimum 2.75 grade point average. After
academic qualifications have been met, preference will be given to the applicant demonstrating the greatest
financial need.

Mildred Waples Bloxom Memorial Scholarship
The Soroptimist Club of Accomack County annually supports this $200 scholarship, which is based on academic
achievement and financial need. The scholarship is awarded in the Fall semester only. Applicants must be
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enrolled in a degree program and must have completed at least 12 credits. Candidates must maintain at least a
3.00 cumulative grade point average.

Pete Rowe Memorial Scholarship

This $750 award is funded by the family and friends of Pete Rowe. New students must have at least a 3.00
cumulative grade point average in high school subjects. Returning students must have completed at least 12
credits and maintain a 3.00 cumulative grade point average. Students must be enrolled in either the General
Studies, Education, or Science degree programs; preference will be given to the applicant who plans to pursue a
b a ¢ h e Hegreedils English or Environmental Science. After the minimum academic requirements are met,
preference will be given to the applicant who demonstrates the greatest financial need.

Ralston Scholarship
This scholarship is funded by Faye Ralston. Applicants must be the child of a current or past employee of ESCC
or be recommended by a present or past employee of ESCC as having a special financial need. Entering

students must have maintained at | east a 2.00 or AiCo av

have a minimum of a 2.00 cumulative college grade point average.

Ril ma fADi bd Wi lson Memorial Scholarship
This scholarship is given in the memory of Rilma fADi
a new business on Virginiabds Eastern Shore. It i s

Beyond, Inc. The recipient of this $200 scholarship must be accepted into the Business Management Associate
Degree Program, have and maintain a 3.00 cumulative grade point average or higher, and be a resident of
Northampton or Accomack Counties. The recipient will be eligible to serve as an intern at Blue Crab Bay
Company / Bay Beyond, Inc. Part-time employment opportunities also may be available. Preference will be given
to an applicant interested in the internship, and automatic renewal for a second year is guaranteed if the recipient
maintains a 3.00 grade point average and participates in the internship.

Robert L. Krieger Memorial Scholarship

This scholarship is funded by the Eastern Shore Community College Foundation. Normally, the award goes to a
new student; however, the College reserves the right to make an award to a returning student when the number
and quality of applicants warrants this action. The award will provide for tuition, fees and books up to $900. New
students must have at least a 3.00 high school grade point average, maintain a minimum 2.75 cumulative grade
point average at ESCC, and demonstrate involvement in high school activities; returning students must have
completed at least 12 credits and maintain a minimum 2.75 college cumulative grade point average. Preference
will be given to the applicant demonstrating the greatest financial need.

Robert S. Bloxom Scholarship

The ESCC Foundation funds this $900 scholarship. New students must have at least a 3.00 high school grade
point average, maintain a minimum 2.75 cumulative grade point average at ESCC, and demonstrate involvement
in high school activities; returning students must have completed at least 12 credits and maintain a minimum 2.75
college cumulative grade point average. Preference will be given to the applicant demonstrating the greatest

financial need.

Sophie Rola Memorial Scholarship

This award, funded by the college staff and other friends, is made annually in memory of Sophie Rola. It is
intended to be applied to the purchase of fall semester books and supplies for Business Administration, Business
Management, or Administrative Assistant majors. Candidates must have completed a minimum of 24 credits and
maintain at least a 2.75 cumulative grade point average.

T. Hallett Badger Vocational Education Scholarship

This $500 scholarship is funded by the friends and family of T. Hallett Badger, a long-time member of the
Accomack County School Board who stressed the importance of vocational education in the county school
system. The applicant must have completed a vocational education program in Accomack County schools and
have a 2.75 or higher cumulative grade point average. The applicant must be enrolled in an Associate of Applied
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Science Degree, Certificate or Career Studies Certificate program. Selection will be based on academic merit,
although good citizenship and involvement in school and community activities will also be considered.

Tyler-Gaskill Scholarship

This scholarship is funded by Mr. and Mrs. Benjamin Charles Tyler through the Tyler-Gaskill Scholarship
Endowment Fund and is given to a student who has resided in Northampton County for at least five years and

must be a resident at the time of graduation from high school. She/he must be enrolled in a minimum of 6 credits

in a degree or certificate program. An entering student
must maintain a minimum of a 2.25 grade point average at ESCC. After the minimum requirements are met,
preference will be given to the student demonstrating the greatest financial need. If the recipient meets minimum
academic requirements, the award will be renewed for a second year.

Virginia Guaranteed Assistance Program

This scholarship is funded by the Commonwealth of Virginia. Applicant must be a graduate of a Virginia high
school with at least a 2.50 grade point average and classified as a depended for financial aid purposes. The
applicant must be able to demonstrate financial need and enroll FULL-TIME. Renewal awards are possible as
long as the student maintains continuous full-time enroliment with at least a 2.00 cumulative grade point average.

Scholarships Disclaimer

The Eastern Shore Community College Foundation reserves the right to alter the eligibility requirements and the
amounts of awards as circumstances may dictate. Changes will not be made after a student has been notified of
an award. Additional awards may be made and applicants will be considered for all awards for which they are
eligible.

In addition to the scholarships funded through the Eastern Shore Community College Foundation, a number of

other organizations provide scholarships; however, the recipients are designated by the clubs and not by the
Eastern Shore Community College Financial Aid Committee.
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FINANCIAL INFORMATION

TUITION AND FEES
Note: The following tuition and fees were approved by the State Board for Community Colleges on May
20, 2011.

1 In-State Resident Students $111.50
1 Military Contract Students $111.50
9 Business Contract Students $171.50
1 Out-of-State Resident Students $ 288.10

Fees per credit were:

1 Student Activities $1.00"
1 Parking $1.00"
1 Technology Fee (statewide) $6.50

1 Capital Fee (out-of-state only) $15.00

A normal academic load for full-time, degree or certificate students is 15 to 18 credits per semester. Family
responsibilities, the need to work, or other obligations may make part-time enroliment preferable for some
students.

Tuition and fee charges are subject to change by the State Board for Community Colleges.

There are no special laboratory or library fees, but students are expected to pay for any College property they
damage or lose and for some consumable supplies. Separate charges are established for non-credit courses
based upon a return of 30% overhead to the college and minimum enrollment.

Tuition Payment Options

In Person

The campus Business Office accepts cash, money orders, checks, VISA and MasterCard (card holder must be
present). Checks and money orders must be payable to Eastern Shore Community College for the exact amount
of tuition and fees due. Payment for books and supplies must be made separately at the Bookstore.

By Mail

Checks or money orders must be made payable to Eastern Shore Community College and addressed to the
Business Office at 29300 Lankford Hwy, Melfa, VA 23410. Be sure to include the student's name, address, Empl
ID number and a phone number with the payment.

By Phone

Payment may be made by phone with a credit card by calling 757.789.1782 or 757.789.1781. Caller must have
student name and Empl ID number, card holder name, account number, expiration date, and a daytime phone
number.

When paying via credit card over the phone, please do not wait until the last minute to call as phone lines may be
busy, and you may be unable to reach the Business Office personnel before the payment deadline. Remember,
they are also waiting on students paying in person at the window.

Tuition Payment Plan

To assist you with your educational expenses, Eastern Shore Community College provides the nelnet tuition
payment plan. For a non-refundable fee, nelnet allows you to pay your tuition in monthly, interest-free payments.

! Fee not assessed for off-campus classes.
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The earlier you enroll, the more payment options you have. You may enroll in or review the nelnet plan on the
college website at www.es.vccs.edu or contact nelnet Business Solutions at at 1-800-609-8056.

Waived Tuition and Fee Programs

The Virginia Military Survivors and Dependents Education Program

This program provides tuition and fees and education benefits to eligible spouses and children (ages 16-29) of
military services members killed, missing in action, taken prisoner, or who became at least 90 percent disabled as
a result of military services in an armed conflict. Eligibility requires that the military service member must have
been a resident of Virginia at the time he or she entered active duty or must have been a Virginia citizen for at
least five years immediately prior to the date of the application for admission. In the case of a deceased military
service member, the surviving spouse can meet the residency requirements if he or she lived in Virginia for at
least five years prior to marrying the military service member or has been a citizen of Virginia for at least five
years immediately prior to the date of application.

War Orphans
Under the War Orphans Act of Virginia, children of Virginia military personnel killed, 100% disabled, missing in

action, or designated prisoners of war in any armed conflict may be eligible for free tuition at state colleges.
Determination of eligibility will be made by the Virginia Division of War Veterans' Claims. The free tuition for
children is a Commonwealth of Virginia benefit which applies only at state-related institutions. Students qualifying
for the War Orphans Act may also be eligible for other benefits from the Veterans Administration through federal
authorization. For more information or applications, contact Student Services.

Children of Deceased Law Enforcement/Firefighter/Rescue Squad Personnel

Any student between the ages of 16 and 25 whose parent has been killed in the line of duty while employed or
serving as a law enforcement officer, firefighter, or rescue squad member in Virginia is entitled to free tuition and
required fees if the deceased parent lived in Virginia at the time of death and certification of employment is
provided.

Student Tuition Assistance for Senior Citizens

Senior citizens may apply for free tuition and fees provided by the Senior Citizens Higher Education Act of 1974.
Students at least 60 years of age who have been domiciled in Virginia for one year are eligible to audit up to three
courses per semester with no tuition and fee cost. Additionally, if their taxable income for Virginia income tax
purposes did not exceed $15,000 for the year preceding enrollment, they may take courses for credit without
tuition and fee cost on a space-available basis. Policy limits tuition-free enroliment to a maximum of 49% of any

creditclass. Appl i cations are available in the registrardés offic
BOOKS AND MATERIALS
Books and materials for <college cour ses. Housf opemtiomdre ai ne d

posted each semester with expanded hours during registration periods. Students are expected to provide their
own books, supplies, and other consumable materials at an estimated cost of $375 per semester for full-time
study. Checks for bookstore purchases must be made out for the exact amount of the purchase. State
regulations prohibit the bookstore from making change or cashing checks. The Bookstore also accepts VISA and
MasterCard. The cardholder must be present and card must be presented at the Bookstore. The Bookstore will
charge $20 for processing any returned check.

Bookstore Refund Policy

1. Refunds or exchanges will be made up to the last day for schedule changes or refunds as published in the
College calendar.

The cash register receipt for the purchase must be presented.

Books must be returned in new condition with no marks or physical damage.

No refunds can be made on supplies.

No refunds can be given for textbooks containing software or other materials if the sealed wrapper has been
broken.

College policy does not allow cash refunds. Refund checks will be available in the bookstore or will be mailed
to the studentds home address.

7. The bookstore allows ten days for a deposited check to clear the bank before processing refunds.

arwN
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FINANCIAL OBLIGATIONS / BAD CHECKS

All financial obligations to the College, including library fines and fees, must be fulfiled before the end of the
semester in which they occur or according to payment schedules approved by the vice president of finance and
administration. Class registration, graduation, transcript requests, and financial aid disbursements will not be
permitted until all such debts are paid. No change is given for personal checks.

The College will charge $20 for processing any returned check. Charge slips must be signed by the individual
whose name is imprinted on the card.

IN-STATE TUITION ELIGIBILITY

In order to be eligible for in-state tuition, one must have been domiciled in Virginia for at least one full year prior to
the enrollment term for which in-state tuition is requested. Proof of domicile involves satisfying the definitions of
both domicile and domiciliary intent.

"Domicile” means the present, fixed home to which one returns following temporary absences and to which one
intends to stay indefinitely. No individual may have more than one domicile at a time. Once established, domicile
is not affected by mere transient or temporary physical presence in another jurisdiction.

"Domiciliary intent" means the present intent to remain indefinitely. In determining domiciliary intent, all of the
following applicable factors are considered: continuous residence for at least one year prior to the date of alleged
entittement, state to which income taxes are filed or paid, driver's license, motor vehicle registration, voter
registration, employment, property ownership, sources of financial support, location of checking or passbook
savings accounts and any other social or economic relationships with the Commonwealth and other jurisdictions.
Mere physical presence or residence for educational purposes does not establish domicile.

PROCEDURE FOR APPEAL OF DOMICILE STATUS

The purpose of the domicile status appeals process is to provide for orderly and timely resolutions of all disputes.
Applicants for in-state tuition rates may introduce facts to support their claims for in-state domiciliary status at any
point within the appeals process. The appeals process of Eastern Shore Community College is as follows:

1. The completed Application for Admission contains questions relating to domicile. Based on the responses
to these guestions, an initial domicile determination is made regarding domicile. Upon completion of the
online application, the applicant is immediately informed of their domiciliary status determination. The
enrollment services assistant for admissions manages this initial determination.

2. This initial decision may be appealed by submitting a written appeal to the dean of student services within
ten (10) calendar days of the initial domicile determination. The dean will conduct an intermediate review
and will inform the applicant by certified mail about his or her decision within ten (10) calendar days of this
appeal.

3. The decision of the dean of student services may be appealed to a domicile review panel composed of an
odd number of members who are appointed by the president. The appeal must be made in writing to the
president within ten (10) calendar days. The domicile review panel will review earlier decisions, make a
final decision, and will inform the applicant of their final decision by certified mail within fourteen (14) days
of the presidentds receipt of the appeal

4. An applicant may appeal to the local circuit court and must do so within thirty (30) days of the college
decision. As provided by law, the court's function shall be only to determine whether the decision reached
by the institution could reasonably be said, on the basis of the record, not to be arbitrary, capricious or
otherwise contrary to law. Failure to comply with the required deadlines will invalidate an appeal.

Revised 11-13-08
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ACADEMIC INFORMATION

ACADEMIC LOAD

An average of 16-18 credits per semester is necessary to complete a degree program in two years or a certificate
program in one year. Because of work or other obligations, some students may prefer to take fewer credits per
semester and a longer period of time to complete a program.

ACADEMIC RENEWAL

AfAcademic Renewal 06 is a process by which poor grades ea
ESCC may be forgiven. Although the grades thus forgiven will appear as a part of t he student és pel
college record, they will no |l onger be used in the calcu

Students enroll ed at Ecadefic Renaeyalth epredviigd ebd et Heoyr sfiat i sfy t he
1. Students must have been separated from ESCC (not enrolled) for five (5) years or more. Five (5) years is
interpreted as a minimum 60-month period of continuous non-enroliment at ESCC;
2. Students must earn a minimum 2.50 term grade point average for the first twelve (12) college-level credits
completed after re-enrolling from the five-year separation; and
3. Student s mu sAtademic Rdngwald o u s ifiAcadenaicnRenewal Petition Form available in the
Registraroés Office

Additional information is available inthe Re g i s bffica.r 6 s

FACULTY ADVISORS AND STUDENT RESPONSIBILITIES

A student enrolled in a curriculum is assigned a faculty advisor who assists in the preparation of schedules to help
ensure that degree requirements are met. Faculty advisors can also provide information regarding fields of
specialization. A student has the ultimate responsibility for completing graduation requirements. The College
strongly recommends curricular students take advantage of the expertise of faculty advisors.

CLASS ATTENDANCE AND EXAMINATIONS

Instructors determine attendance regulations for their classes and include these in their courses of study. It is the
studentds responsibility to observe these Fruptasloaré¢vievons . |
material missed in class; therefore, it is the student's responsibility to know the policies of individual instructors.

The College may require instructors to record attendance when records support funds received by students.

AUDITING COURSES

A student may attend courses without taking examinations or receiving credit by registering to audit and paying

full tuition. A degree candidate may audit required courses before taking them for credit; however, audited

courses do not count as partofast udent 6s course | oad. A st udenteannoli st re
instruction prior to auditing a course.

The audit option is offered to students on a space-available basis only, with credit-seeking students receiving
precedence. Audit students who are in danger of losing their course registration in favor of credit-seeking students
will be given the opportunity to enroll for credit before being removed from class rolls. At least 51% of class
membership must be enrolled for credit.

Audited courses carry no credit and donotcount as part of the studentds <court
change status in a course from audit to credit or from credit to audit must do so within the add/drop period for the
course.

REGISTRATION

Regular registration for each semester begins prior to the first day of classes and continues through the fifth (5th)
day of classes. Special sessions, either shorter or longer than fifteen (15) weeks, have their own registration
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periods.

From anywhere in the world, students can register for classes online by accessing MyESCC, ESCCo6s

student

information system. MyESCC is available on the College website at www.es.vccs.edu. If a student does

not have Internet access conveniently available, the student may use computers in the MyESCC Student Access
Center located in the Student Services lobby. Assistance is available.

WITHDRAWAL / CHANGE OF REGISTRATION
The procedures below must be observed in making any program changes after registration:

1.

2.

Students who enroll during the official registration period may drop courses and receive a refund during
the first fourteen (14) days of a regular session.

Withdrawal from a course from the fifteenth (15th) calendar day to the end of the first nine (9) weeks
(60%) of a session results in a grade of "W." Withdrawal after nine (9) weeks will result in a grade of "F"
unless the instructor provides written justification which is approved by the dean of instruction.

If a student has been attending a class but has not enrolled, they may request instructor permission to
register late for that class. Requests must be processed by the withdrawal-with-refund date.

If a student has not been attending a class and has not enrolled in that class by the last date to register,
they may request permission from the instructor and dean of instruction to enroll in the class after the
deadline. The request must be processed by the withdrawal-with-refund date.

If a student has not enrolled in a class by the withdrawal-with-refund date, they may request special
approval from the instructor and dean of instruction to enroll in that class. Generally these requests are
not accepted and approval will be based on their professional judgment.

A student who wishes to withdraw from the College must follow the proper procedures to avoid
prejudicing return to this college or transfer to another college. A curricular student should first consult
with their faculty advisor before withdrawing from classes. Withdrawing from class(es) can be done by
dropping classes on-line via MyESCCor by going to the registraréos
If a student has special circumstances, they may make a request to the dean of instruction to withdraw
from classes after the withdrawal-without-penalty date has past. Generally these requests are not
accepted and approval will be based on professional judgment.

CREDITS

Because Eastern Shore Community College operates on a semester system, semester hour credits are granted
for successful completion of credit courses. One semester hour is equivalent to 1.5 quarter hours, i.e. six (6)
semester hours equal nine (9) quarter hours.

GENERAL EDUCATION

Eastern

Shore Community College provides general education to develop skills in learning, computation,

communication, and critical thinking requiring a core of courses in which these skills can be developed. The use
of these skills in additional required and elective courses will enable students to develop interpersonal and human
relations skills and an understanding of culture, society, science, technology, and personal health. See page 58.

GRADES

Grade Meaning

A Excellent; 4 quality points per credit

B Good; 3 quality points per credit

C Average; 2 quality points per credit

D Poor; 1 quality point per credit

F Fail; 0 quality points per credit

P Pass; No quality points. Credits not included in credits attempted or in computation of grade point

average. Used for credit courses only.
Incomplete T No credit; used when at least 50% of course requirements have been met but verifiable,
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unavoidable reasons prevent completion of the course. Because an "I" extends enrollment in the course,
requirements for satisfactory completion will be established through student/faculty consultation. Courses
for which the grade of "I" has been awarded must have documentation that (1) states the reason for
assigning the grade; (2) specifies the work to be completed and indicates its percentage in relation to the
total work of the course; (3) specifies the date by which the work must be completed; and (4) identifies the
default grade (B, C, D, F, P, R, or U) based upon course work already completed. Completion dates may
not be set beyond the subsequent semester (to include summer term) without written approval of the
chief academic officer.

W Withdrawal -- No Credit

X Audit -- No Credit

The following grades are used primarily in Developmental Studies courses:

S Pass -- No grade point credit; course requirements completed

R Re-enroll -- No grade point credit; progress has been made but the student must re-enroll in order to meet
course requirements

U Unsatisfactory -- No grade point credit; performance is below an acceptable level

GRADE POINT AVERAGE (GPA)

The grade point average (GPA) is determined by dividing the total number of grade points earned in courses by
the total number of credits attempted.

Example:

Course Grade Qu.ality Credit Grade
Points Points

ENG 112 C 2 3 (2x3) 6

HIS 112 B 3 3 (3x3) 9

BIO 102 A 4 4 (4x4) 16

MTH 164 C 2 3 (2x3) _6

TOTALS 13 37

Example: GPA 37+13 = 2.846

Cumulative GPA, which includes all courses attempted, is computed each semester and is maintained on a
continuing basis as a record of the studentds academic
grade earned is counted in the computation of the cumulative GPA and for satisfying curricular requirements.
Students who were enrolled prior to fall 1996 should consult the registrar to determine that the GPA calculation is

correct. Students may also wish to consult the academic renewal policy.

GOOD STANDING

A student who maintains an overall grade point average of 1.50 or better is in good standing. A curricular GPA of
2.00 is required for a degree or certificate plan of study.

GRADE CHANGE POLICY

A student who believes that an instructor has made an error in reporting a final grade must notify the instructor
within ten (10) calendar days of the date final grades were made available to the student through the online
student information system, MyESCC. Should a student wish to appeal the final grade after meeting with the
instructor, the student must submit a written request along with supporting evidence to the dean of instruction or
the dean of workforce development, as appropriate, within seven (7) calendar days.

The appropriate dean will contact the student and instructor and meet (via telephone conference, in person or

through the use of emails) to discuss the disputed final grade. Within three (3) calendar days the appropriate
deanwillrendera wr i tten deci si on. I f the student remains dissat
by submitting a written request to the president of the
decision will be final. Failure to observe the time limits disqualifies any future appeals.
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GRADE REPORTS

Grade reports are available on-line via MyESCC. If the student does not have Internet access, contact the
registrards office for assistance.

GRADUATION REQUIREMENTS

Eastern Shore Community College shall ensure that students who receive associate degrees, certificates or
career studies certificates have completed the established graduation requirements.

To be eligible for graduation with an associate degree, certificate or career studies certificate, students must:

1. File an official application for graduation by the established deadlines stated in the academic calendar (may
be waived in the case of the General Education Certificate)

2. Fulfill all of the course and credit-hour requirements of the curriculum with at least twenty-five percent (25%)
of credit semester hours acquired at ESCC

3. Be certified for graduation by the Registrar

4. Earn a grade point average of at least 2.00 in all studies which are applicable toward graduation in their
curriculum

5. Complete the graduation outcomes assessment tests (for degree-seeking students only)

6. Resolve all financial obligations to the College, including those to the Library

HONORS T GRADUATION

A student who has earned less than fifty percent (50%) of the credits needed for graduation at the College (or in a
college cooperative program) will not be included in the ranking list. Graduation honors for degree recipients,
based on cumulative grade point averages, are as follows:

3.20t0 3.499 Cum laude (with honor)
3.50t03.799 Magna cum laude (with high honor)
3.80 or higher Summa cum laude (with highest honor)

Special graduation awards, in addition to degrees and certificates, will be made only to graduates who participate
in commencement.

HONORS T SEMESTER

It is a practice of Eastern Shore Community College to recognize student achievement. Such recognition is
granted on a semester basis to students enrolled in six or more credits.

Honor Required Grade Point Average
President's List 3.80 or higher
Dean's List 3.50 to 3.799
Merit List 3.20 to 3.499

Recognition for achievement includes notice to the student by letter and notation on the student's permanent
record. The names of students earning honors are published in local newspapers.

MULTIPLE MAJORS

A student who completes the requirements for multiple majors will receive only one degree at graduation. Upon
requesttothe Re g i st r a,rthé student willihave all of his completed majors recognized on his official college
transcript with the major of choice and the appropriate degree appearing on his diploma.

MULTIPLE DEGREES

A student who wishes to receive more than one degree must, in the process of completing the requirements for a
second degree, complete a minimum of an additional fifteen (15) hours of ESCC course work beyond the
requirements of the first degree. These requirements also apply to receiving more than one certificate.
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A student in a program that awards a certificate and/or diploma in addition to a degree will have only the highest
level of academic completion announced at graduation and listed in the graduation program; however, the
student, upon request to the Re g i s tOffieer Wils receive appropriate documents reflecting all levels of
completion.

OUTCOMES ASSESSMENT REQUIREMENT

Degree students are required to take a battery of tests designed to measure general education achievement
and/or achievement in selected major areas prior to graduation for the purpose of evaluating the academic
division and its programs. No minimum score or level of achievement is required for graduation. Individual test
results will remain confidential. Group scores will be used for accountability to the state and for improvement of
academic programs.

REPEATING A COURSE

A student is normally limited to two (2) enroliments in the same credit class. Under special circumstances, with
approval of the dean of instruction, a third enrollment may be permitted. When students repeat a course, only the
last grade earned is counted in the computation of the cumulative GPA and for satisfying curricular requirements.

STUDENT RIGHTS AND RESPONSIBILITIES

Because the value of the College's degrees and certificates depends upon the absolute integrity of the work done
by each student, a student must maintain a high standard of individual honor in academic work. A student must
refrain from conduct which serves the student's own benefit but violates the trust of peers. Simply stated, any form
of dishonest behavior is wrong.

A student is expected to be familiar with the Statement on Student Rights and Responsibilities, including specific
statements concerning student conduct, disciplinary procedures, and sanctions. The entire text of the Student
Rights and Responsibilities appears at the end of this catalog.

TRANSCRIPT REQUESTS

A transcript is a copy of your permanent academic record. To obtain an unofficial transcript, the student can
obtain and print a copy by accessing MyESCC.

An official transcript carries the College seal. To request an official transcript, the student can either request an
official transcript on-line via MyESCC, can complete and return to the registrar a Request for Transcript Form, or
can send to the registrar a signed letter requesting the transcript and providing student name, social security
number, and the specific address to which the transcript is to be mailed. Transcripts will not be sent in response
to a telephone call. Fax requests and e-mailed requests from a VCCS e-mail account are accepted if they contain
the information required above. There is no charge for transcripts. Allow two weeks for processing.

Multiple copies of transcripts may be sent to employers or universities but only one copy may be directly sent to
the student per semester. Contact the registrar with any special circumstances.

TRANSFER TO OTHER COLLEGES

Students planning to transfer to a four-year college or university are ultimately responsible for determining the
transfer admissions policies and requirements of the department or program at the intended institution. Faculty
advisors and counselors will assist you in this process making sure that you are choosing a course of study and
appropriate electives at ESCC.

Because of the changing academic requirements of many Virginia schools, students are encouraged to have

direct contact with the institution to which they plan to transfer. Students should also refer to the Collegeés t r ansf e
guide and the College6s website for the | Alsoeswdentstcanausestie SCHEV mransfermat i o |
Tool (http://www.schev.edu/students/transfer/default.asp) which shows students how individual ESCC courses will

transfer to four year Virginia colleges and universities.
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ESCC has transfer and guaranteed admissions agreements with many colleges and universities throughout
Virginia and other states. Contact the dean of instruction for details or go to the Virginia Wizard transfer tool at
https://www.vawizard.org/vccs/Transfer.action

PROBATION, SUSPENSION, DISMISSAL AND RE-ADMISSION - CREDIT AND
CURRICULAR STUDENTS

Academic Standing

Students are considered to be "in good academic standing" if they maintain a semester minimum GPA of 2.00,
are eligible to reenroll at the college, and are not on academic suspension or dismissal status. Students on
academic warning or academic probation who are eligible to reenroll may be considered eligible to receive
financial aid assistance or other benefits requiring a "good academic standing" status.

Academic Warning

Students who fail to attain a minimum GPA of 2.00 for any semester shall be placed on academic warning.
Students on academic warning should be encouraged to consult with their advisor/counselor and take advantage
of academic support services provided by the college.

Academic Probation

Students who fail to maintain a cumulative GPA of 1.50 shall be on academic probation until such time as their
cumul ative average is 1.75 or better. The statemen
records. Students on probation are ineligible for appointive or elective office in student organizations unless
special permission is granted by the Dean of Student Services or another appropriate college administrator.
Students may be required to carry less than a normal load the following semester and are required to consult with
their advisor/counselor. Students shall be placed on probation only after they have attempted 12 semester credits.

Academic Suspension
Students on academic probation who fail to attain a semester GPA of 1.50 or better shall be placed on
suspension only after they have attempted 24 semester credits. Academic suspension shall be for one semester.

t i AC

The statement fAAcademic Suspensiono shall bwents Wnared o n

placed on academic suspension and wish to appeal should follow the appeal process established by the college.
Suspended students may be reinstated at the conclusion of the suspension period by following the re-admission
process established by the college. Students who have been reinstated from academic suspension must achieve
a 2.00 GPA for the semester of their reinstatement and must earn at least a 1.75 GPA in each subsequent
semester of attendance. The staltemenpl édSadthj eat t he
records. Students who have been reinstated from academic suspension will remain subject to dismissal until their
cumulative GPA is raised to a minimum of 1.75. Reinstated students may be required to carry less than a normal
course load the following semester and are required to consult with their advisor/counselor.

Academic Dismissal

Students who do not attain at least a 2.00 GPA for the semester of reinstatement following academic suspension
shall be academically dismissed. Students who achieve at least a 2.00 GPA for the semester of their
reinstatement following academic suspension must earn at least a 1.75 GPA in each subsequent semester of
enrollment. Failure to attain a 1.75 GPA in each subsequent semester until the cumulative GPA reaches 1.75
shall result i n academic di smi ssal. The st attheemest
permanent records. Academic dismissal is normally permanent. In exceptional circumstances, students may
appeal and be reinstated following re-admission process established by the college. Students who have been
reinstated after academic dismissal will remain subject to dismissal until their cumulative GPA is raised to a
minimum of 1.75. Reinstated students may be required to carry less than a normal course load the following
semester and are required to consult with their advisor/counselor.

Satisfactory Progress
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Students pursuing any credit programs are cautioned that, although an average between 1.50 and 1.99 may not
result in formal academic probation, a minimum of 2.00 in their curriculum is a prerequisite to the receipt of an
associate degree, diploma, or certificate.

Re-Admission
A credit or curricular student who has been either suspended or dismissed may apply for re-admission to a career
studies certificate program of under 24 credit hours if the following conditions have been met:

1. The suspension period has expired;

2. The student has petitioned to have the dismissal rescinded, the Admissions Committee and Admissions
Office agree to the rescission of the dismissal, and the College president provides final approval to the
Admissions Committee and admissions office decision;

3. The student otherwise meets the admission requirements of the career studies certificate program of
under 24 credit hours; and,

4. Both the Admissions Committee and Admissions Office agree the student should be re-admitted.

For the credit or curricular student who has been either suspended or dismissed, the admission to a particular
Career Studies Certificate Program under 24 credit hours is restricted to the courses required by the certificate
program. The admission to a Career Studies Certificate program is not an admission to other courses offered by
the College. If a student who has been granted admission to a particular Career Studies Certificate program
desires to enroll in additional college courses, the student must re-apply to the Admissions Committee and
Admissions Office for this privilege.

If a student desires admission to another program, the student must re-apply for admission and meet the criteria
for admission to that new program. Successful completion of a Career Studies Certificate Program does not
automatically provide re-admission to all college programs.

PROBATION, SUSPENSION, DISMISSAL AND RE-ADMISSION T DEVELOPMENTAL
STUDENTS

Initial Enrollment

Any student who began developmental studies in the fall semester 1990 or after is limited to two enroliments in
the same developmental course unless the student appeals and is granted a third enrollment. A "W" grade will not
be counted as an enrollment. Failure to receive an "S" grade on the second attempt will result in developmental
suspension.

Developmental suspension lasts for a minimum of one full semester. After the semester has passed, the student
may re-take the placement tests (not more than once a semester). Suspension will continue until the student
places into credit level courses or higher-level developmental courses.

A student may appeal developmental suspension by completing an appeal form available in the Student Services
office. Appeals will be heard by the Admissions Committee. Decisions of the Admissions Committee may be
appealed to the dean of instruction. The decision of the dean will be final.

A student who is granted a third enrollment will remain on developmental probation. Failure to earn an "S" grade
will result in developmental dismissal. There is no appeal when developmental suspension occurs after a third
enrollment in the same course, and student will be placed on developmental dismissal.

Re-enrollment

1. Student not on Suspension or Dismissal
A student enrolled in developmental courses prior to 1990 who was not suspended or dismissed will be
considered to have had one enrollment. If re-enrollment is in the same course(s), the student will be
placed on developmental probation. Failure to attain an "S" grade will result in developmental suspension.
The student may appeal to the Admissions Committee. Decisions of the Admissions Committee may be
appealed to the dean of instruction.

2. Student on Suspension
A student on developmental suspension may not re-enroll until such time as the student tests into credit
courses or required higher-level developmental courses. Developmental suspension will last for a
minimum of one regular semester. After the semester has passed, the student may re-take the
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placement test once per semester.

3. Student on Dismissal
A student on developmental dismissal may not re-enroll until such time as the student tests into credit
courses or required higher-level developmental courses.

LIBRARY/LEARNING RESOURCES CENTER

GENERAL INFORMATION

The Library/Learning Resources Center (LRC) serves educational and informational needs, strengthens
instruction, and promotes research for students and faculty of ESCC. Providing a variety of resources, services,
equipment and facilities, the LRC supports the colleged s mi academia and training programs, professional
development of faculty and staff, and workforce development. Guided by LRC Mission and Vision Statements,
which were reviewed in 2010, the LRC also supports distance education and general interests.

Mission: The Eastern Shore Community College Learning Resources advances the mission of Eastern Shore
Community College by supporting the teaching and learning needs of ESCC students and faculty. The LRC
provides excellence and innovation in education and research and empowers the college community to be lifelong
learners and effective users of information.

Vision: The Eastern Shore Community College Learning Resources Center will provide a dynamic, high quality
teaching library that enhances student learning wherever programs or courses are located and however they are
delivered. In addition to serving as an integral part of the educational process at the College, the LRC will function
as a vital information and technology resource for the Eastern Shore community.

LIBRARY RESEARCH TOOLS AND RESOURCES

The fully-automated LRC houses approximately 25,000 printed books and periodicals as well as a collection of
videos, CDs, and other media; it also provides access to an extensive collection of electronic resources including
more than 38,000 e-books, 160 databases with full-text journals, newspapers, pamphlets, government documents
and other reference tools. Many of these tools are made available through cooperative VCCS projects and the
Virtual Library of Virginia (VIVA), a consortium of 39 state-assisted Virginia colleges and universities, 33
independent, private, nonprofit Virginia colleges and universities, and the Library of Virginia.

Consortia and other agreements enable students, faculty, and staff to visit and borrow materials from two
Maryland university libraries (Salisbury University Blackwell Library and University of Maryland i Eastern Shore
Frederick Douglass Library) and from the 18-member academic libraries of the Virginia Tidewater Consortium.
Membership in the LYRASIS/OCLC interlibrary loan network provides ESCC students and researchers access to
the resources of the Library of Virginia, as well as college, university, and public libraries worldwide.

Students may use any workstations on campus to search the variety of online resources, and there is no charge
for computer printing. Remote access from home or other locations to ESCC online resources is also available to
all students, faculty and staff. Patrons are encouraged to begin their research by selecting Resources - Library
on the ESCC Web site, www.es.vccs.edu. Everyone is expected to abide by ESCC/VCCS Computer Ethics
Guidelines.

Reference assistance in the use of equipment and locating information is readily available in the LRC. For
distance education students and those who are researching from home or from other off-campus locations, help is
available by phone and through the library Web page in the form of virtual reference and email. Also, all handouts
and brochures are available online.
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LIBRARY FACILITIES AND SERVICES

In addition to providing a quiet, comfortable place for reading, study and research, the LRC provides public
computers for information retrieval, email, and word processing. The library supports a wireless environment.
Also, laptops are available for student use within the library. Instructional technology services support classroom
instruction, student projects and presentations, and community services. E-Readers are available for select
reserve materials. Equipment for the use of media is also available to patrons for use in the library or for
checkout.

Committed to teaching students the lifelong learning information literacy skills that have become essential in

t oday 6 sthewRQ staffact i vely supports the rel ated. Oodliheltrogatsd s Qu a
printed and online handouts and brochures, formal tours and specialized information literacy instruction sessions

and projects are provided. The LRC staff always considers individualized instruction to be the strength of the

colleged snformation literacy program and encourages students to ask for assistance when needed. Ongoing
evaluations of services and facilities, as well as research tools and other resources, provide an avenue for

measuring effectiveness and initiating change.

For library privileges, current students are registered automatically. To check out books, media and other
circulating materials, students key in their own MyESCC logins. Library cards are not issued. Students may sign
into VCCSLINC, the online catalog, using the same usernames and passwords they use for MyESCC. This allows
them to view individual library accounts and to renew and place holds on items. Students also will be prompted to
log in with their MYyESCC usernames and passwords for remote access to databases. For on-campus access to
online databases, the World Wide Web and other Internet services, students log into library or lab computers with
their college network accounts. All students are encouraged to check their ESCC email accounts daily in order to
be well informed of library and general college announcements.

LIBRARY DISTANCE LEARNING SERVICES AND RESOURCES

The LRC supports distance learning activities such as dual enrollment, online and interactive video courses,
wherever they are located and however they are delivered. All students have access to the following resources
and services which are especially supportive of distance learning:

1 Remote access i to e-books, databases and full-text periodicals

I Mediaresources i on-campus use, checked out, or mailed

M Virtual reference i Msk alLibrarian, 0 avail able 24/ 7

1 Reference assistance - from ESCC by phone, email, online chat

1 Information literacy instruction i online help and database tutorials, interactive information literacy
modules, handouts, brochures, exercises and special projects

1 Interlibrary loans i may request by phone or online, for pick up, mail or electronic delivery

1 Virtual Library of Virginia (VIVA) - Commonwealth consortium of 72 educational and research

institutions with shared access to electronic information resources
1 Reciprocal visitation/borrowing privileges i with the following academic libraries:

Virginia Tidewater Consortium Libraries
Christopher Newport University

College of William and Mary

Eastern Shore Community College
Eastern Virginia Medical School

Hampton Roads Center (University of Virginia & Virginia Polytechnic Institute and State University)
Hampton University

Jefferson Lab

Joint Forces Staff College

Norfolk State University

Old Dominion University

Paul D. Camp Community College

Regent University

Thomas Nelson Community College
Tidewater Community College

Virginia Wesleyan College

Maryland University Libraries
Salisbury University
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University of Maryland i Eastern Shore

LIBRARY FEES

The library does not charge fines for overdue materials. If a student has overdue materials, two reminders are
issued. After those notices are sent, students will be billed for a default replacement cost, which is $50 per item.
Patrons may replace any items that are available, pending approval of the Dean of Learning Resources.
Processing fees are not assessed.

Additional items may not be checked out by anyone owing fees or having overdue material. Bills not paid
promptly will be forwarded to the Virginia Set-Off Debt Program for deduction from state income tax returns,
|l ottery winnings or any other payment i ssued by a
records, they will neither be issued degrees, diplomas, certificates or transcripts nor be permitted to register for
classes.

LIBRARY HOURS AND ADDITIONAL INFORMATION

The LRC is open from 8:00 am to 8:00 pm, Monday through Thursday, and from 8:00 am to 4:30 pm on Fridays
during the fall and spring semesters. For summer session, interim period or holiday hours or for additional
information, please call 757.789.1721, or email es LRC@vccs.edu.
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STUDENT SERVICES

Contact: Bryan Smith 757.789.1732

The Student Services Office provides services to aid student educational progress. The student services staff is
equipped to assist in all phases of college life, beginning with the application process. Through Student Services,
students receive testing and placement, orientation, individual and group counseling, and job placement.
Specialized services are available to veterans, students with documented disabilities, students requesting
tutoring, and those who have financial need. Student activities are also administered by Student Services.

COUNSELING

Counselors are available by appointment or on a walk-in basis to assist students with problems of an educational,
vocational, or personal nature. The professional staff, which functions in addition to the system of faculty advisors,
focuses on the special needs of the community college student. Counselors maintain daytime and nighttime hours
and other hours by appointment.

MyESCC

Students can access a variety of student information through MyESCC, t he Co-ine stgdenbisfornation
system. MyESCC can be accessed on the College website at www.es.vccs.edu. Students can register for
classes, print class schedules, view business office and financial aid accounts, print an unofficial transcript, and
maintain personal information. Students are assigned an EmplID and password which provide access to the
MyESCC portal.

COMPUTER ACCESS

Computer access is available for currently enrolled students and authorized guests. A valid computer account is
required to access campus computers. Accounts are generated automatically for registered students. Students
may be requested to present an official ESCC student ID when using computer labs on campus.

Guest access is authorized by the Information Technology Department. Additional information is available at
www.es.vces.edu (Home / Current Students / Technology)

EMPLOYMENT / CAREER SERVICES

The College career services are designed to assist students with seeking and obtaining employment and with
making career related decisions. The services are for those who may be choosing their first career or for those
who are considering transitioning from one career to another. Services range from assistance with résumés,
cover letters, and interviewing skills to career assessments and occupational research. Multiple resources are
available to aid in the process through the Career Services website. Local employment opportunities are posted
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on the Jobs Board at the College. To obtain additional information or to schedule an appointment, contact Dr.
James Brofee by phone at 757.789.1777 or by email at jbrofee@es.vcces.edu . Additional resources are available
on our college website under Career Services.

SERVICES FOR STUDENTS WITH DISABILITIES

Eastern Shore Community College (ESCC) provides reasonable accommodations to make education accessible

to students with disabilities. The lead counselor assists students with disabilities by understanding the individual
student déds particular strengt hs elathedstudeet adhiesve acaddmicpgoasvThed i ng s
aim is to provide students with documented disabilities equal access to the programs, opportunities, and benefits

of the College. Students with documented disabilities may consult with the lead counselor before enrolling or

during their academic career at ESCC. New students will want to contactthe | e ad ¢ o u offce dt least@6

days before the start of their first semester if special services will be required.

The provision of all reasonable accommodations and services is based upon assessment of the impact of the

studentds disabilities on his or her academic performanc

student 6s best interest to providdindudessent and appropriat
1. A diagnostic statement identifying the disability, date of most recent diagnostic evaluation, and the date of

the original diagnosis;

A description of the diagnostic criteria and / or diagnostic test used;

A description of the current functional impact of the disability;

Treatments, medications, assertive devices / services currently prescribed or in use;

Detailed and specific recommendations for college-level academic accommodations; and

The credentials of the diagnosing professional(s).

oukhwn

The College reserves the right to request an updated evaluation should the documentation provided be more than
two years old. Please send all documentation to:

Ms. Jody Baggett

Lead Counselor

Eastern Shore Community College
29300 Lankford Highway

Melfa, VA 23410

CLUBS AND STUDENT ORGANIZATIONS AND ACTIVITIES

Student Activities

Cultural events, cookouts, clubs, community and college service projects, performances, trips abroad and lectures

are examples of extracurricular activities planned and coordinated by the student activities department. Events

such as these are designed to enrichandenhance t he studentsdé academic experi el

All Christians Together in Service (ACTS)

The All Christians Together in Service (ACTS) organization is a nondenominational, Christian-based organization.
The ACTS statement of faith is as follows: To support the body of believers at the Eastern Shore Community
College and to further the cause of Christ by performing outreach on campus as well as throughout the Eastern
Shore community.

Health Occupations Students of America

The Health Occupations Students of America organization is a state and national vocational club for secondary
and postsecondary students in health occupations such as vocational nurse aide program, practical nursing,
EMT, vet assistant, dental assisting, etc. The group sponsors state and national level competitions in the various
vocational areas in addition to leadership competitions. Career readiness is promoted via public speaking,
resume preparation, and job interviewing.

Phi Beta Lambda
The purpose of Phi Beta Lambda is to provide opportunities for post-secondary and college students to develop

42


mailto:jbrofee@es.vccs.edu

ESCC2011i 2012 Catalog Student Handbook Updatddnuary3l, 2012

vocational competencies for business and office occupations and business teacher education. Phi Beta Lambda
is an integral part of the instructional program and, in addition, promotes a sense of civic and personal
responsibility.

Phi Theta Kappa

Phi Theta Kappa is a national honor society for two-year colleges, which recognizes scholarship among associate
degree students. In addition, it provides opportunities for leadership, service and fellowship. To become a
member, a student must, be enrolled in a regionally accredited institution offering an associate degree program,
have accumulated full-time status (at least 12 hours) in courses leading to an associate degree, have established
a grade point average of 3.20, and be of good moral character and possess recognized qualities of citizenship.

Student Government Association (SGA)

The Student Government Association (SGA) is the official representative of the student body. All credit students
may participate in SGA elections. Full-time and part-time students with grade point averages of 2.50 or higher are
eligible to run for office (up to two part-time students may serve). The SGA organizes most of the student
activities at the College, recommends student representation on major College committees, and consults with
College officials on matters of concern to the student body.

The Electronics Club (TEC)

The Electronics Club (TEC) is a scholastic organization created with the purpose of enhancing regular curricular
offerings. Extracurricular activities, service learning projects and peer interaction are used to advance member
knowledge and cultivate an appreciation of technology. Membership is open to any student that maintains a GPA
of 2.5 or greater.

CHILDCARE SERVICES
No childcare facilities are available at the College.

CHILDREN ON CAMPUS

Policy Purpose

ESCC has the responsibility to provide a place of instruction that is free from distractions and conducive to
learning. The presence of children is often a disruptive factor, not just because a child can be noisy or active, but
because attention is often centered on the child rather than on the teaching and learning process. The presence
of children on campus and in college facilities also raises safety and liability issues.

Policy Statement

1. ESCC and its facilities (including classrooms, offices, public areas, common areas and grounds) cannot at
any time be viewed as a substitute for child care arrangements.

2. Children may not be left unattended or unsupervised in classrooms or in public areas such as the LRC,
student lounge or computer labs or be left to wait or play outside a classroom or in the parking lot while the
parent/guardian is in class.

3. Children may not attend class, or class activities such as field trips, along with enrolled students except on
very rare occasions at the discretion of instructors.

4. Children under the age of sixteen (16) are not allowed to use ESCC computers in computer labs or in the
LRC at any time.

5. This Policy does not preclude short visits when the minor child is accompanied and supervised by an adult.

Exceptions
Exceptions to the above Policy Statement are activities which, by their very nature, might be attended by children.

It is assumed, however, that children in college facilities are attending these activities under the supervision of an
instructor or adult, or are enrolled in a fee-based program. Examples of such activities would be performing arts
performances, Heritage Festival, Kids College, and other activities organized for children or attended by the
general public.
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Children under age eighteen (18) who are enrolled in credit or non-credit classes or programs or the dual-
enrollment program are considered ESCC students. In addition, individuals under age eighteen (18) gathering
information on registration, enrollment or taking placement tests are also considered exceptions to this policy.

The ESCC Learning Resources Center (LRC) is open to the public or community. Children may be in the LRC as
long as an adult or guardian is actively supervising the child. However, if the child becomes disruptive or the
presence of the child interferes with the peaceful conduct of the activities of the LRC, the adult may be asked to
remove the child.

The College reserves the right to ask any individual with a child who is behaving in an inappropriate manner to
leave campus regardless of the circumstances.

Faculty, staff or students who observe children that appear to be unattended should contact any available
administrator, security guard, or Accomack County deputy patrolling ESCC grounds.

Knowledge and Responsibility
All ESCC faculty, staff, and students should have knowledge of and be responsible to abide by this policy.

Definitions
Child/children is any person under the age of eighteen (18) unless otherwise noted.

Unattended/unsupervised refers to situations in which the child is on campus or in a campus facility and is not
under the direct supervision of an adult or an instructor.

Contact Information
Questions about this policy should be directed to the ESCC Vice-President for Finance and Administration.

DIRECTORY INFORMATION

The College registrar will produce, on request, a directory which is considered public information and which
contains the names and addresses of all current students. Any student who does not want to be listed in the
directory must notify the dean of student services in writing within one week of registration. There is no charge for
the first directory but a fee of $5.00 payable in advance will be charged for each additional copy.

EMERGENCY CALLS FOR STUDENTS

Classes will not be interrupted except in genuine emergencies. If there is a serious accident or illness in the
immediate family, a student will be notified immediately. Otherwise, messages will be placed on the bulletin board
located outside the telephone receptionist area.

INCLEMENT WEATHER POLICY

Whenever it appears that the College may be closed due to inclement weather, faculty, staff, and students should
listen to radio stations WESR (103.3 FM), or WVES (99.3 FM), or television stations WTKR (Norfolk), WAVY
(Norfolk), WVEC (Norfolk), or WBOC (Salisbury) to receive information about the status of the College. Calls will
not be made to individuals. Students should assume that the College is open, absent an announcement to the
contrary. Students may register for ESCC Alert and receive urgent text messages and emails in emergency
situations such as weather-related closures. Registration is easy and free. Contact Laurie Swain at
757.789.1797 or visit the ESCC website at www.es.vccs.edu for more information.

PARKING REGULATIONS

Traffic Flow
All drivers must follow arrows and traffic signs and cannot drive against the designated traffic flow. Violators will
be subject to disciplinary action.

Speed Limit
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The speed limit throughout the parking lots is 15 mph and is clearly marked with signs. All drivers are expected to
obey these limits. Violators may be subject to disciplinary action through the Student Conduct Committee and/or
loss of driving privileges at the College.

General Parking
Under no circumstances are drivers permitted to park in such a manner as to take up two parking spaces. Parking
is permitted only in designated parking spaces and the overflow area past the rear parking lot.

Handicapped Parking
The College has seven parking spaces for persons with disabilities. These spaces are reserved for those who
have a handicapped license plate or display a current handicapped-parking permit in the windshield of the car.

TRANSPORTATION

Star Transit

The College provides free or reduced-fare bus transportation to the College on fixed routes provided by Star
Transit. In order to be eligible to receive this transportation, students must present an ESCC student identification
card to the Star Transit bus driver which is validated for the current semester. Presently the bus system serves
the College Monday through Friday during the daytime hours. A listing of arrival and departure times is available
from the ESCC receptionist.

CONFIDENTIALITY / FAMILY EDUCATIONAL RIGHTS AND PRIVACY ACT (FERPA)
The following is the policy and procedure of ESCC for implementation of FERPA.

1. As part of the application for admission to ESCC, each student must supply official transcripts from all
colleges attended and must complete the application for admission including required information
regarding in-state domicile. High school transcripts may be required for some programs.

An ESCC student may view any of these records in his/her admission file and may obtain copies;
however, these copies wil!/l be stamped fAUnofficial Co
these records or transcripts to other institutions. Students can also access and print unofficial transcripts
on-line via MyESCC. Requests to view or receive paper copies of these records may be made in person
to the registrar who compiles and maintains these records. In addition, the law provides access to these
records for persons from various federal and state agencies, auditors and accreditation personnel. Also,
ESCC staff with a fAlegitimate need to knowo0 have acce

The dean of student serviceshas deter mi ned that @Al egit ifolowinge need t o
1 Student services staff who perform admissions, records, financial aid, counseling, and job
placement functions;
1 Each faculty member who teaches or advises the student; and
1 Administrators and College committee members making decisions which affect the admission,
academic, financial aid, or disciplinary status of the student.
If a student believes that the documents submitted for admission contain an error, the student must
contact the institution or agency which sent the documents to ESCC.

2. The College maintains an academic file which contains the courses, grades, term grade point average,
and cumulative grade point average for each semester attended; letters of probation, suspension or
dismissal; and letters announcing honors or other awards.

Those with a fAlegitimate need to know, o0 the federal,
and Accomack and Northampton County school officials in compliance with Virginia law, have access to

these records. A student has a right to see any of his/her records and to receive an unofficial student
transcript. An official transcript with appropriate signature and College seal will be sent to any individual or
organization designated by the student.

To request an official transcript, the student must either request an official transcript on-line via MyESCC,
must complete and sign a Request for Transcript Form or must send a signed letter requesting the
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transcript and providing student name, social security number, and the specific address to which the
transcript is to be mailed. Transcripts will not be sent in response to a telephone call. Faxed requests and
e-mailed requests from a VCCS e-mail account are accepted if they contain the information required
above. There is no charge for transcripts.

Ot her than those with a fAlegitimate need to kno
the student, records will not be released nor will access be granted to any other person. Requests for
access to records or for copies of records should be addressed to the registrar.

If a student believes that the record which ESCC maintains is incorrect, the student should prepare a brief
written explanation of the inaccuracy and present it to the registrar.

3. The student services staff prepares, upon request, a directory which includes the name, address and
telephone number of each student registered in a given term. This directory is available to the public.
There is no charge for the first copy but a fee of $5.00 payable in advance will be charged for each
additional copy. Requests for a directory may be made in person or in writing and should be addressed to
the regqistrar.

Students who do not wish to be included in the directory must notify the dean of student services in
writing within one week of registration.

4. At the end of each term, the division of student services releases the names of students who earned
various honors. Any student who does not wish to be recognized for honors must contact the dean of
student services and complete the appropriate form by the last examination day of the semester.

5. In accordance with Virginia law and with assurances that the information will be used solely for the
evaluation and improvement of instructional programs, the dean of student services releases to
designated school officials in Accomack and Northampton Counties personally identifiable information on
graduates of those counties who enroll at ESCC.

6. Students who apply for financial aid are required to submit a variety of forms detailing personal, and in
some instances, parental income. Access to or release of this information is treated in the same manner
as other information covered by FERPA. Students who wish to see their financial aid records should see
the enroliment services assistant for financial aid or the dean of student services. Parental information will
not be released to other parties without the written permission of the parents.

7. In disciplinary hearings resulting from the alleged commission of a violent crime on campus or at a
College sponsored activity, the College will release to the alleged victim the results of the disciplinary
proceedings.

College staff processes requests for information once weekly. Requests for information should be made well in
advance of the date the information is needed.

Anyone who has questions or wishes clarification of any aspect of this policy should see the dean of student
services.
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WORKFORCE DEVELOPMENT

Contact: Workforce Development Services 757.789.7979

The Workforce Development Program at ESCC offers a broad range of cost effective education and training
services to individuals, as well as business, industry, government and professional organizations in support of
economic development and community enrichment. The Division is comprised of seven integrated programming
units that work closely with local business and industry as well as community, economic development and
planning agencies and government, civic and social service organizations. In addition, the Division maintains

close ties with the Col |l ege ds and coardinatesi facilitiesrushgelsenscesrfontbet i o n a |
public.
ESCCisalsocommitte d t o hel ping | ocal Eastern Shore business and

marketplace. In addition to open enrollment continuing education classes, our Workforce Development staff can
customize a program to meet your specific needs, and, in most cases deliver training right in your own workplace
to save you down time and travel costs.

BUSINESS DEVELOPMENT AND WORKFORCE TRAINING CENTER

Eastern Shore Community College is committed to developing and delivering programs and services that meet

the business, industry and economic development needs of Accomack and Northampton Counties. The Business
Development and Workforce Training Center is a new facility opened in January 2009 that enhances the
Divisionbés efforts to establish |inks between the Coll ecg
need training and professional development in order to advance in their careers. The Division collaborates with

business, local and regional government, social service agencies, and economic development authorities, as well

as the Collegeds academic department s to fulfildl the ¢
development initiatives. The new facility is an invaluable resource to the Eastern Shore business community by

greatly advancing the Colleges capacity to accomplish those goals.

CUSTOMIZED CONTRACTED TRAINING

This service is designed to meet the training and educational needs of, businesses, industry, and government,
organizations in support of economic development and community enrichment. All classes can be customized to

meet the specific training needs of the ctondeaetonsitegrani z at
on-campus depending upon client preference. Program designers and instructors work closely with management

and labor representatives to be certain that all training supports the overall business goals as well as the

corporate culture and values of the organization. Short- and long-term evaluation is conducted so as to be certain

that employees not only have learned the skills, but that those skills are applied effectively on the job. Depending

upon the content desired and the needs of the client organization, various credentials, including the general CEU;
professional CEUs in any number of fields; various industry recognized certifications; and even college credit are

available.

With our connections to statewide and regional colleges and universities as well as resources for videoconference
and web-based training, ESCC can bring a world of training and development opportunities to your local Eastern
Shore workforce. We evaluate and monitor the quality of all programs, whether they are our own, or whether we
broker them in from one of our many partner training providers. As a neutral broker, we will look out for your
needs in the often confusing training marketplace. Whenever your organization needs training, let ESCC do the
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shopping and negotiating for you. The package you get will be tailored for your specific needs and will often be
more cost efficient as well. Specific program offerings include:

Leadership, Management and Supervision

First-Time Supervisors

Communication and Listening

Conflict Management and Creative Problem Solving
Goal Setting and Time Management

Team Building and Coaching

Employee Evaluations that Motivate

Managing Multiple Priorities

E R

Information Technology
1 Computer Applications Training (Basic to Advanced)
o0 Microsoft Office Suite (Including MOS Certifications)
1 Web Site Design, Maintenance and Design
o HTML
o FrontPage
o PHP Hypertext
0 Many Other Programs Also Available
Business Uses of the Internet
Accounting Software (Quickbooks, etc.)
Database Software (Access, etc.)
A+ and C++, Networking
CISCO Routing
E-Mail Communication Protocols

=A =4 =8 -8 -8 -4

Technical and Specialized Training Programs
1 Computer Repair and Maintenance
1 CAD and AutoCAD
f ServeSaf eE FQedftati®haf ety

Industrial Trades Technology Training
I Trades Training (Welding, Electronics, etc.)
1 Mechanical Maintenance and Repair
1 Contractor and Building Trades Training
1 H/VAC and Freon Certification Training
1 Water Utility Operator and Management

Individual Employee and Job-Specific Skills

Accounting and Bookkeeping

Work Ethics and Workplace Basics

Command Spanish and Industry Specific Survival Spanish
Telephone Etiquette

Business and Technical Writing

Customer Service, Sales and Marketing

E e

Organizational Development
Six Sigma, 1SO, TQl, Etc.
Peer-to-Peer Job Coaching/Cross-Training
WorkKeys® Job Profiling, Training and Assessment
Pre-Employment Testing, Training and Certification
Healthy Workplace

0 CPR Certification

0 Smoking Cessation

0 Stress Management

E ]
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1 Strategic Planning and Consulting
1 Lean/Just-in-Time Manufacturing
1 Business/Marketing Plan Development

Compliance Training
1 Sexual Harassment
1 Diversity Appreciation in the Workplace
1 Legal Issues for Supervisors
1 Equal Opportunity/Affirmative Action
1 OSHA Site Visit Preparation

License Required Continuing Education
1 Real Estate
1 Other professions by request as needed

Additional courses can be designed or brokered. Using our extensive network of training providers, ESCC can
insure your company gets the best service possible even for complex, multi-faceted projects. We get you the best
specialist for each phase of the project, and because we work with so many providers, we are able to negotiate
the best price possible as well.

ESCC is committed to hiring trainers and facilitators that are not only academically credentialed, but also highly

experienced in fdreal worl do business situations. -onQ@ur

experience to participants along with the necessary theory behind the practice. This practical approach to
teaching insures that employee participants learn valuable skills in class that they can apply immediately in the
workplace.

Qur goal is to make the extensive r es oonBystensavaldble to hefp
Eastern Shore businesses be more competitive and
measure our own! Contact Eddie Swain at 757.789.1752 for more information about how these and other world-
class workplace training programs can be customized specifically for your business operation to enhance your
profits and productivity.

CONTINUING EDUCATION / PROFESSIONAL and TECHNICAL TRAINING

ESCC offers an extensive selection of short-term courses and classes to help individuals and employee groups
learn new work skills, improve existing skills, and qualify for new or continuing professional certifications. Courses
are offered at the Melfa campus and at other facilities on the Shore where there is demonstrated demand. These
courses are offered during the day and in the evenings on an open-enroliment basis at times convenient to fit into
busy adult schedules. Additionally, ESCC offers over 500 online courses ranging from personal enrichment to
professional and technical expertise, which can all be taken 1 literally - anytime, anywhere, day or night.

Courses offered on the Shore include computer software 1 generally Microsoft Office Suite T entrepreneurship,
food industry safety, customer service (new), languages, construction trades, eco-tourism, and trade licensing.
See t he fiNa-xredj alass® scliedule published in January and September of each year as well as
articles and advertising in local newspapers for current class offerings.

Basic Contractor Business Licensing Class: Effective August 21, 2006, the Designated Employee or a
member of Responsible Management of all contractors applying for initial licensure (for an entity that is not
currently licensed) must successfully complete an eight hour business class approved by the Board for
Contractors. The course is designed to provide a basic look at the statutes and regulations that govern contractor
licensing in Virginia, including a review of the different types of licenses available and the qualifications for each,
6Standar disc eo6f, P&PRarcathi bi ted Act séb, and 0 Ho ®SCC & anfappooved
provider and offers this 8-hour pre-licensing (and remedial) class.

When applying for an A, B, or C contractor license, applicants must provide documentation that the class has
been successfully completed by including a copy of the certificate of completion issued by the college, which
identifies the course, course provider, date of completion and the name of the individual who took the class. This
course alone is not considered to be sufficient preparation to enable a contractor to pass the license examinations
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required for A or B licenses.

Tradesmen - Plumbers, Electricians, HVAC Mechanics, and Gas Fitters: Starting January 2008, the Virginia
Board of Contractors requires all Journeymen, Master Plumbers, Electricians, HVAC Mechanics, and Gas Fitters
to take a pre-determined number of continuing education hours specific to their trade as part of the licensing or
license renewing process. Plumbers, HVAC technicians and Electricians must take three hours of
continuing education in their field. Gas fitters must take one hour. (This one hour class for Gas Fitters is intended
for Journeyman and Master Gas Fitters, Liquefied Petroleum Gas Fitters, and Natural Gas Fitters.) Each course
covers new definitions, code changes, general requirements, impact on the job, general use and special
equipment included in the respective codes.

These classes are recognized bythe Commonweal th of Virginiads Department
Regulation and the Virginia Board of Contractors, and certificates of Continuing Education Units (CEUs) will be
issued to all Virginia tradesmen upon successful completion of the class. A workbook highlighting the changes is
included in the cost of the class and will be distributed when participants arrive for class.

Online Non-credit Courses: ESCC has links with three organizations through which it offers a wide range of
online courses for individuals, both work related and for personal enrichment.

The first partner organization is ed2go.com. Courses can be accessed at www.ed2go.com/es/.

1 Unless otherwise specified, the majority of courses run for six weeks and cost
$95. For these, you will be granted access to two lessons each week for six
weeks. Each lesson will be accompanied by a short, multiple-choice quiz, and
some lessons may also include a hands-on assignment. You are expected to try
and complete each quiz and assignment within two weeks from when the lesson
is released. The course will conclude with a final exam. You will have two weeks
from the day the final exam is released to complete your studies and submit the
final exam for evaluation. All instructors are qualified and experienced and you
can view their resumes online.

9 Courses in this range fall under the following general headings: Test Prep.,
Languages, Accounting, The Internet, Graphic Design, Certification Prep., Web
Page Design, Sales & Marketing, Personal Enrichment, Writing & Publishing, Law
& Legal Careers, Personal Development, Entertainment Industry, Computer
Applications, Child Care & Parenting, Business Administration, Basic Computer
Literacy, Start Your Own Business, Math, Philosophy & Science, Web Graphics &
Multimedia, Healthcare, Nutrition & Fitness, Web & Computer Programming,
Healthcare Continuing Education, Courses for Teaching Professionals, Personal
Finance & Wealth Building, Digital Photography & Digital Video, Art, History,
Psychology & Literature, Database Management & Programming, Grant Writing &
Non-profit Management, PC Troubleshooting, Networking, Security

T New to this site arethl NMdedueesitiwhichyoCour ses wi
completely set your own pace (up to four months, with expert instructor
assistance available by phone or email). Courses currently available of this type
include: Principals of Marketing, Medical Mathematics, Medical Information
Management and Office Practice, Math for Business and Finance, Managerial
Accounting, Introduction to Business, Introduction to Biology, English
Composition, Introduction to Macroeconomics, Confidentiality of Health
Information

The second partner organization is Gatlin Education Services, the largest provider of web-based career
training courses offering over one hundred non-credit, online certificate Programs. Courses can be
accessed at www.gatlineducation.com/es/ and are grouped under the following titles:
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Healthcare and Fitness
Business and Professional

IT and Software Development
Management and Corporate
Media and Design

Hospitality and Gaming
Skilled Trades and Industrial

=A =4 =009 =1

These courses are designed for individuals looking to switch career paths, obtain advanced training and
certifications, or for first time job seekers who need specialized training. The courses are all open enrollment and
self-paced, and students are paired with a personal instructor. Courses take an average of 90 days to complete
and provide training for entry-level positions.

The third partner organization is ProTrain. Courses can be accessed at www.theknowledgebase.org/ESCC/.

Train for a new career with a focus on green, clean-tech, and sustainable business practices. A major shift to
renewable energy and energy efficiency is expected to produce at millions of new jobs and environmentally
friendly "green jobs" over the next three decades. Courses are available in:

LEED v3

Weatherization Training
Solar Energy

Water & Wastewater Treatment
Wind Energy Certificate
Sustainability Professional
Certified Green Designer
Medical Coding and Billing
Transcription

Electronic Health Records
Home Health Aide

=8 =8 =8 -8 -8 -8_9_9_9_9_9

Among many other online courses from ProTrain are:

Feng Shui Certificate

Complete Home/Building Inspectors Training Program
Veterinary Assistant Certificate

Landscaping Basics

Technical Mathematics

=A =4 =4 -8 =4

ProTrain can also make loans available for Continuing Education students.

Online Courses for Employers: For your company®6s trainingloyeeseedasdlessar r an (
of how many or wh elhese canthe acéssed atl www.a@dPge.dom/escc-pro/. Entirely web-based

with comprehensive lessons, quizzes and assignments delivered over six weeks, this gives your employees the

flexibility to study at their own pace with enough structure and support to complete the course. Provide your

employees with unprecedented access to hundreds of courses, with new sessions running every month. You

simply purchase a quantity of PassCodes that employees can use when they are ready. We accept purchase

orders and corporate credit cards.

Registration and Enroliment

Except for the online course programs described above, learners must register and enroll for in-person classes
via mail (check/money order/credit card) or by phone using Visa or MasterCard (757.789.7979). Application forms
are found in the Navigator Community and Continuing Education Class Schedule produced each semester. Do
not send cash in the mail. The Navigator can also be downloaded from the college website www.es.vccs.edu.

For more information about Continuing Education, a copy of the latest version of The Navigator, enrollment forms,
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to enroll over the phone, or to suggest additional courses, call Roy Lock at 757.789.1751 or email
rlock@es.vcces.edu.

CAREER PATHWAYS PROGRAMMING

Career Pathways are educational programs designed to prepare individuals for skilled employment in targeted
industry sectors. These programs integrate academic and technical subjects, promote continuing education, and
often lead to an industry recognized credential. Credit courses that are offered to fulfill specific workforce training
needs may culminate in a college-level credential such as a career studies certificate, a certificate, or an AAS
degree.

Career Pathways programs and services are intended to prepare the emerging workforce, such as high school
students and those entering the workforce for the first time. Programs and services are also targeted to the
incumbent and transitional workforce, which includes adults who are seeking to progress in their current field,
transition to a new career field, or return to work. Seamless curriculum programs are developed in cooperation
with the local high schools and technical centers in the school divisions of Accomack and Northampton counties
with some classes available as dual enrollment to high school students who qualify.

Programs and services are grouped under the following categories:
Career Coaches
Career & Technical Education Specialist
Dual Enrollment
Tech Prep
Postsecondary Perkins
Certification Testing and Verification
0 Career Readiness Certificate (CRC
o Internet and Computing Core Certification (IC3)
o0 Microsoft Office Specialist (MOS
o Other technical and occupational testing also available

=A =4 =8 =8 -8 -9

Support is provided to students in local high schools through the Career Coaches and to the
occupational/technical students at the college through the Career and Technical Education Specialist. These
students are assisted in making informed decisions about their educational and career plans by linking them to
the programs and resources that will help them be successful. Contact Teresa Guy at 757.789.1790 for more
information about Career Pathways programs and services.

ADULT EDUCATION

The Adult Education Program serves adults, aged 18 and older, who wish to improve their basic academic skills
in reading, writing and math. Small group and individualized instruction is designed for learners who have been
away from formal education for some time. Students prepare for the GED, college-level academics, workforce
training, and improve English language skills.

1 The mission of the Adult Education program is to provide area adults with the educational opportunities
needed to be successful workers, community members, and parents.
1 The goal of the Adult Education is to improve the educational skills of adults in order to:
0 Attain a GED or other credentials such as the Career Readiness Certification (CRC);
Enroll in an academic or workforce training program;
Obtain or keep a current job;
Help their children succeed in school; and
Speak the English language.

O oO0oo

Adult Education Center (White Building)

The White building is the point of entry for adults who are interested in the services provided at ESCC in adult
education. The White building is open five days a week from 8:30 a.m. until 5:00 p.m. Drop-ins are welcome.
Phone 757.789.1761 or 757.789.1796 for more information or to schedule an appointment.

GED Preparation
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Classes are offered at the college and at variety of locations and times in both Accomack and Northampton
Counties. GED Preparation Classes cost $25. Learners enrolled in the GED Preparation Classes receive
calculators and GED Practice Tests as part of instruction. Contact Peggy Tilghman at 757.789.1761; Chevelle
Mason at 757.789.1794; or Ina Birch at 757.789.1796.

GED Testing Center

Eastern Shore Community College is the official GED testing center for both Accomack and Northampton
Counties. Official GED tests are given each month and most Fridays at ESCC. GED Practice Tests are available
at no charge. Scholarships to cover the cost of the Official GED Tests are awarded to those who pass the
practice test. GED Testing is $35.00 for the full battery of five tests. There is a $10,00 first-t i me t
registration fee. Individual subject tests are $7. Contact Nelda Basuel at 757.789.1795; or Jennifer Baker or
Wendy Johnson at 757.787.5826.

English Language Learning (ELL or ESL)

The ELL English Language Learning Program provides English language instruction and cultural awareness to
non-native English speakers to assist learners in navigating within American society. ESL classes cost $25. The
program offers convenient day and evening classes that focus on speaking and listening. Reading and writing
are also addressed. Contact Peggy Tilghman at757.789.1761; Chevelle Mason at 757.789.1794; or Ina Birch at
757.789.1796.

SPARK Plus / Even Start

Accomack County Public Schools (ACPS) and Eastern Shore Community College (ESCC) collaborate to deliver a
family literacy program for Limited English Proficient (LEP) families. This Even Start program provides
opportunities for eligible families to break the cycle of under-education and poverty. Time is provided for separate
early childhood, adult instruction, and joint family learning experiences. Contact Grace Cormons at
757.665.4698.

WORKFORCE INVESTMENT ACT (WIA) SERVICES
Eastern Shore Community College receives federal Workforce Investment Act (W.I.A.) funding through the Bay

ester

Wor kf or ce Il nvest ment Boar d. The feder al Wor kf or ce I n

development legislation, providing staffing and funding to address the employment and training needs of adults,
dislocated workers and youth. It also helps businesses to connect with skilled workers.

At ESCC, W.I.A. funds are another source of financial aid for students who do not receive Pell grants. W.LA.
funds can be used to assist eligible students with tuition, books, and occupational supplies. Contact Mickie
Spangler at 757.302.2001.

One-Stop Center Management

The Eastern Shore Area Agency on Aging/Community Action Agency and ESCC operate the local One Stop
Career Center located in the Virginia Employment Commission offices in Onley. The Center provides job search
assistance, labor market information, resume writing assistance, and employability workshops to all persons, and
it provides additional intensive services to those who meet federal eligibility requirements. Intensive services
include career assessments, career counseling, case management, job readiness classes, and individual training
accounts.

The One Stop also assists area businesses in obtaining a qualified workforce. Through the One Stop, businesses
may receive assistance with recruitment, pre-employment screening and assessment, customized training, and
incumbent worker training. Employers may choose from multiple services and work with One Stop staff to build
their own pipeline of recruitment and screening processes to meet their specific needs.

Youth Programming

ESCC also receives W.I.A. funds to provide youth programming to youth ages 14 i 21. The program targets low-
income youth in need of additional assistance to complete their educational program or to secure and hold
employment. ESCC partners with the local school Ssystems, the Career P
counselors, and staff to recruit eligible youth and enroll them in the program. Staff works with each enrolled youth
to develop an individualized services strategy (ISS) which outlines a pathway from school to career and
employment. The ISS includes educational and career goals and an action plan that encompasses life skills and
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work-related values as well as academic skills. Youth services that may be provided include tutoring, study skills
training, alternative secondary school services, summer employment opportunities linked to academic and
occupational learning, leadership development, supportive services, adult mentoring, follow-up services,
guidance, and counseling.

New Hire Recruitment and Screening for Employers

ESCC offers customized employee recruitment and screening services through the Eastern Shore One-Stop
Center. This service for employers includes design and implementation of basic skills testing for new employee
hiring. Assessment design and expectations are based on a certified job task analysis process, such that
employment requirements can be documented for protection in the event of legal challenge. Services include
establishment of customized employment recruitment processes to help employers find and attract the best
qualified workers available. Employers choose from multiple services available and build their own customized
Api pelined of recruit ssadmnieettheirdspedfic coperate neegs. Lall Michelle Spangler,
One-Stop Center Coordinator at 757.302.2001 for more information.

Eligibility Counseling and Review

Individuals meeting the eligibility criteria of the Workforce Investment Act who also meet the college's admission
requirements and are willing to accept employment upon completion of the program, may qualify for an array of
services including: funding for tuition, books and supplies, career and academic assessment, planning and
counseling. Other supportive services such as job readiness classes, transportation and job placement
assistance will be provided as needed for each individual.

All individuals requesting assistance from the Workforce Investment Act must submit a WIA application and
complete an interview and placement test prior to enrolling. An ESCC application must also be completed along
with any other college entrance requirements including high school/college transcripts.

Academic and Career Assessment, Counseling, And Planning

These services are designed to help youth and adults identify their own interests, skills, abilities and aptitudes.
This information is used to help the individual to determine how to achieve personal and career goals. WIA staff
will provide career planning assistance to help youth and adults achieve their goals. Enroliment in a training or
academic program at the college has proven successful for many individuals and has provided the skills
necessary to meet individual goals. Personal and academic counseling services are available through the
college, or by referral to other organizations/agencies.

Job Readiness Classes

Job Readiness Classes cover the general skills needed to get and keep a job and include topics such as: filling
out applications, resumes, mock interviews, general and specific job requirements (timeliness, attitude,
communications skills, personal hygiene, proper clothing and work equipment, etc.).

Transportation
Star Transit provides free or reduced-charge transportation to learners attending Eastern Shore Community
College. A route schedule is available at the receptionist desk.

Job Placement Assistance
Placement upon successful completion of a training or academic program is a highly cooperative effort of the

coll egeds placement service, W A staff, the Virginia Emp
seeking empl oyment can accestksasAdd Xe mplhoey MeEnQ 6 ss ecrovmipcuet, e rA T
and other local and national sources of job information availableinthe Col | egeés Learning Resour

On-The-Job Training

This program is available to individuals and employers meeting WIA eligibility guidelines. Limited funding is

available to enable employers to offset the cost of training a new employee for an entry-level job (such as a
carpenterés helper, pl umber 6s hel per , -timepwodition abdoupto 5® ui | de
percent (50%) of thetran e e s wages may be rei mbursed by Workforce | n\

COMMUNITY EDUCATION

ESCC offers non-credit short courses for personal enrichment in subjects such as the History of the Eastern
Shore, Quilting, Creative Writing, Conversational French, and Basic Russian. Many more courses of this type are
available to be taken online, and can be accessed from the college website www.es.vcces.edu/.

Academy for Lifetime Learning (ALL)
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In the summer of 2007, ESCC supported the formation of a new, independent non-profit group called the
Academy for Lifetime Learning, which offers community education classes and activities at the Melfa campus on
Fridays. Afeeof $20enabl es member s to attend as many <c¢cl asses
they wish throughout a semester. Highly successful classes have been offered in such diverse subjects as digital
photography, beginning bridge, Mahjong, chime ringing, scrapbooking, memoir writing, wine tasting, and opera
appreciation. Visit the ALL website at www.allesva.org.

Science and Philosophy Seminar

Another independent group which meets most Fridays at ESCC is the Science and Philosophy Seminar. The
Science and Philosophy Seminar is rigorously informal. There are no by-laws, no elected officers, no membership
fees, no initiation rituals, and no secret handshakes. The sole requirement for membership in the Seminar is a
commitment to make a presentation to the group at least once every two years, or arrange for and host a
presentation by an outside expert. Members who have made five or more presentations are free of this
requirement. Regular meetings are held on Fridays at 12:30 p.m., from October through May. Most often
presentations run about one hour in length and are followed by open informal discussions. Examples of subjects

(ref

which have been presented ar e: -pirSutbe Mort gage Credit Cruncho, An17th C
and Natur eo, ADeci sions, Decisions. .. The Cuban Missile

and AOrganic Fruit Horticul tturece. gThapsHcshiphiblsd teean be

Other lecture series are held at the college from time-to-time, some free and some charging a nominal fee. For
further information on any of these activities, call Roy Lock at 757.789.1751

The community of the Eastern Shore of Virginia has a number of non-profit groups that offer excellent community
activities in arts and/or education: where possible the College tries to support these activities rather than compete
against them, and often provides free accommodation and facilities for their activities. Groups offering such
activities include:

Arts Enter Cape Charles: www.artsentercapecharles.org (757.331.2787)

Eastern Shor eds w@wesoaAscentsr.orG/¢761442.3226)

Onancock International Films: www.roselandonancock.com/Intl%20Films.htm (757.787.8805)
The Eastern Shore Art League of Virginia: www.easternshoreartleague.org/ (757) 442-4150)
The Barrier Islands Center: www.barrierislandscenter.com/ (757.678.5550)

Eastern Shore Public Library: www.espl.org/

o Eastern Shore Public Library, Accomac: 757.787.3400

Northampton Free Library, Nassawadox: 757.414.0010

Island Library, Chincoteague: 757.336.3460

Northampton Memorial Library, Cape Charles: 757.331.1300

E
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FACILITIES USAGE

Space at the College is available for meetings, training sessions and workshops, seminars, conferences,
fundraisers, community functions, parties, wedding receptions, birthdays, trade shows, and many other purposes.
We offer:

Spacious and well-designed facilities

State of the art Information Technology and Audio-visual services

Warming kitchen

Support services

On-site parking

Central location

It is strongly recommended that you contact one of the event coordinators below to discuss your requirements
and to make sure a provisional booking is made before you send in your facility rental form and payment.

E R ]

Community and Social Functions Requests

For fundraisers, community functions, parties, wedding receptions, birthdays, contact Kimberlee Ormsby at
757.789.5927 or email kormsby@es.vces.edu. Download and print the ESCC Community & Soéiahctions Facility
Rental Formfrom the college website, www.es.vccs.edu.
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Business and Industry Functions Requests

For meetings, training sessions and workshops, seminars, conferences, contact Laura Fosque at 757.789.7979
or email lfosque@es.vces.edu. Download and print the ESCC Business & Industry Functions Facility Rentafriborm
the college website, www.es.vces.edu.

See Regulations Governing the Use of Eastern Shore Community College Faciltiesand ESCC6s Gue st

Information Technology Security Guidelines at:

http://es.vces.edu/mimik/mimik _uploads/pdfs/150/Facility Rental Requlations.pdf

WORKFORCE DEVELOPMENT ADVISORY COMMITTEES

The following individuals serve on one or more program advisory committees for the Division of Workforce
Development Services:

Sandra Benson
Terry Bliss
Rick Bowmaster
Donna Bozza
David Bradford
David Burden
Lisa Caison
James Carey
John Chandler
Kyna Cobb
Martina Coker

Nancy Collins

Jane Corson-Lassiter

Cherron Davis
Zorylu Diaz-Bonilla
Cindy Downing
Carol Evans

Bill Finch

Larry Giddens
Lori Graham
Mary Harris

Lou Hinds

Jeff Holland
Timothy Holloway
Brooks Howell
Jean Hungiville
Steve Johnsen
Roberta Kellam
Jennifer Kidwell
Pete Lalor

Lisa LaMontagne
Tom Larson
Caroline Massey
Lana McKinzie
Elaine Meil

Steve Minor
Diane Musso
Katie Nunez
David Parker
Mary Esther Parker

Northampton County

North Street Playhouse
Northampton County School District
Eastern Shore Tourism Commission
VT Group

Southeast Expeditions

Riverside Shore Memorial Hospital
Accomack County School District
Bayshore Concrete

Northampton County

WORKFORCE DEVELOPMENT ADVI SORY COMMI TTEES CONTOD

Old Dominion University TeleTechNet

Eastern Shore Resource Conservation and Development Council
Virginia Tourism Corporation, New Church Welcome Center
Accomack County Schools

Friends of Onancock School

Cape Charles House Bed and Breakfast

Community Energy

Sheriff, Accomack County

New Ravenna

Chincoteague National Wildlife Refuge
Chesapeake Bay Bridge-Tunnel

Chesapeake Bay Bridge-Tunnel

Eastern Shore Science/Philosophy Society
Eastern Shore of Virginia Chamber of Commerce

Northampton County
Northampton County School District

Inn at Onancock

Accomack-Northampton Electric Cooperative

NASA

Academy of Lifetime Learning

Accomack-Northampton Planning and Development Council
Accomack County

Eastern Shore Community Action Agency/Area Agency on Aging
Northampton County

Nature Conservancy

Accomack Social Services
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Richard Pearsall
Mary Kay Mulligan

Renee Rice
Lynne Rogers
Marge Rosati
Robin Sexauer
Clelia Sheppard
Alan Silverman
Arventa Smith
Richard Sterrett
Suzanne Taylor
Charles Thain
Laura Vaughn
Bobbie Walker
Karen Willett

Northampton County Chamber of Commerce
ESO Arts Center, Belle Haven

Arcadia High School

Virginia Department of Rehabilitation Services
Arts Enter, Cape Charles

Accomack County

Virginia Employment Commission
Northampton Social Services

Chincoteague Chamber of Commerce
Eastville Inn

Barrier Islands Center

Virginia Tourism Commission

Shore Bank

PLANS OF STUDY

Eastern Shore Community College implements the general education philosophy of the Virginia Community
College System. We believe that general education is that portion of the collegiate experience that addresses the
knowledge, skills, attitudes, and values characteristic of educated persons. It is unbounded by disciplines and
honors the connections among bodies of knowledge. VCCS degree graduates will demonstrate competency in
the following general education areas: communication, critical thinking, cultural and social understanding,
information literacy, personal development, quantitative reasoning, and scientific reasoning.

1. Communication i A competent communicator can interact with others using all forms of communication,
resulting in understanding and being understood. ESCC graduates will demonstrate the ability to understand
and interpret complex materials; assimilate, organize, develop, and present an idea formally and informally;
use standard English; use appropriate verbal and non-verbal responses in interpersonal relations and group
discussions; use listening skills; and recognize the role of culture in communication.

2. Critical Thinking i A competent critical thinker evaluates evidence carefully and applies reasoning to decide
what to believe and how to act. ESCC graduates will demonstrate the ability to discriminate among degrees of
credibility, accuracy, and reliability of inferences drawn from given data; recognize parallels, assumptions, or
presuppositions in any given source of information; evaluate the strengths and relevance of arguments on a
particular question or issue; weigh evidence and decide if generalizations or conclusions based on the given
data are warranted; determine whether certain conclusions or consequences are supported by the information
provided; and use problem solving skills.

3. Cultural and Social Understanding 7 A culturally and socially competent person possesses an awareness,
understanding, and appreciation of the interconnectedness of the social and cultural dimensions within and
across local, regional, state, national, and global communities. ESCC graduates will demonstrate the ability to
assess the impact that social institutions have on individuals and cultured past, present, and future; describe
their own as well as othersd personal et hical Ssystems
impact that arts and humanities have upon individuals and cultures; recognize the role of language in social
and cultural contexts; and recognize the interdependence of distinctive world-wide social, economic, geo-
political, and cultural systems.
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4. Information Literacy 7 A person who is competent in information literacy recognizes when information is
needed and has the ability to locate, evaluate, and use it effectively. ESCC graduates will demonstrate the
ability to determine the nature and extent of information needed; access needed information effectively and
efficiently; evaluate information and its sources critically and incorporate selected information into his or her
knowledge base; use information effectively, individually or as a member of a group, to accomplish a specific
purpose; and understand many of the economic, legal, and social issues surrounding the use of information
and access and use information ethically and legally.

5. Personal Development i An individual engaged in personal development strives for physical well-being and
emotional maturity. ESCC graduates will demonstrate the ability to develop and/or refine personal wellness
goals; and develop and/or enhance the knowledge, skills and understanding to make informed academic,
social personal, career, and interpersonal decisions.

6. Quantitative Reasoning i A person who is competent in quantitative reasoning possesses the skills and
knowledge necessary to apply the use of logic, numbers, and mathematics to deal effectively with common
problems and issues. A person who is quantitatively literate can use numerical, geometric, and measurement
data and concepts, mathematical skills, and principles of mathematical reasoning to draw logical conclusions
and to make well-reasoned decisions. ESCC graduates will demonstrate the ability to use logical and
mathematical reasoning with the context of various disciplines; interpret and use mathematical formulas;
interpret mathematical models such as graphs, tables and schematics and draw inferences from them; use
graphical, symbolic, and numerical methods to analyze, organize, and interpret data; estimate and consider
answers to mathematical problems in order to determine reasonableness; and represent mathematical
information numerically, symbolically, and visually using graphs and charts.

7. Scientific Reasoning i A person who is competent in scientific reasoning adheres to a self-correcting
system of inquiry (the scientific method) and relies on empirical evidence to describe, understand, predict,
and control natural phenomena. ESCC graduates will demonstrate the ability to generate an empirically
evidenced and logical argument; distinguish a scientific argument from a non-scientific argument; reason by
deduction, induction and analogy; distinguish between causal and correlational relationships; and recognize
methods of inquiry that lead to scientific knowledge.
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ASSOCIATE OF APPLIED SCIENCE DEGREE

Associate of Applied Science degree programs are designed to prepare students for careers as technicians or
paraprofessional workers and usually can be completed in two years of full-time attendance. Other schedules are

available to students who wish to pursue part-time study.

ADMINSTRATIVE SUPPORT TECHNOLOGY

Contact: Ann Handy 757.789.1764 or Dean of Instruction 757.789.1748

Purpose: The Administrative Support Technology program is designed to equip students with the knowledge and
skills necessary to make decisions and perform successfully in office occupations. The two-year program teaches
methods, practices, and innovations in business to those seeking a promotion and/or degree. See General

Education Requirements for electives

General Education Courses (Required)

ENG 111 College Composition |
ENG 112 or 115 College Composition Il or Technical Writing
MTH 121 Fundamentals of Mathematics

Health or Physical Education Elective
Humanities Elective

Science Elective

Social Science Electives

Course Credits
3

SDV 100 College Success Skills

Administrative Support Technology and Related Courses (Required)
ACC 105 Office Accounting

or ACC 211 Principles of Accounting |

AST 101-102 Keyboarding/Typewriting I-11

AST 103-104 Keyboarding/Typewriting I-1I (Lab)

AST 107 Editing and Proofreading Skills

AST 190 Administrative Assistant Internship

AST 232 Microcomputer Office Applications

AST 233 Microcomputer Office Applications (Lab)
AST 236 Specialized Software Applications

AST 237 Specialized Software Applications (Lab)
AST 240 Machine Transcription |

AST 241 Machine Transcription | (Lab)

AST 243 Office Administration

AST 244 Office Administration Il

BUS 100 Introduction to Business

N
AP OWWNWW

w

General Elective (Any course number 100 or above)

W WWRFR WRFRWRFRPRWWWNOO

w

Total Minimum Credits Required
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Administrative Support Technology Degree Suggested Sequence
Students who expect to complete the program within two (2) years should follow this sequence. Academic
advisors can provide plans for longer periods.

First Year
FALL Credits SPRING Credits
ENG 111 3 ENG 112 or115 3
AST 101/103 4 AST 102/104 4
AST 232/233 4 AST 236/237 4
MTH 121 3 General Elective 3
SDV 100 1 Social Sciences
BUS 100 3 Elective 3
18 17
Second Year
FALL Credits SPRING Credits
AST 243 3 AST 244 3
AST 240/241 4 AST 107 3
ACC 105 or 211 3 AST 190 3
Social Science Elective 3 Science Elective 3
Humanities Elective 3 HLT/PED 2
16 14

Upon successful completion of the Administrative Support Technology program, students will be able to:

1 key accurately from plain copy at the rate of 40 words a minute

1 create graphs, brochures, flyers and presentations

1 enter in data from a variety of sources

9 apply word processing, database management, and spreadsheet application software to create business
office documents

1 interpret and follow simple oral and written communication directions

1 apply modern office practice, procedures and equipment skills

1 apply business English, spelling, and mathematics

1 plan and assists with meetings

1 work independently, take the initiative, and learn new tasks
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MANAGEMENT

Purpose: The Management program is designed to meet the needs of recent high school graduates and others
from the world of work who want to acquire new skills or update and supplement existing skills and knowledge in
and about business. Two programs are offered: a Management Major and a Management Specialization -
Information Systems Technology. See General Education Requirements for electives.

MANAGEMENT MAJOR
Contact: Irvin Jackson 757.789.1784 or Dean of Instruction 757.789.1748

General Education Courses (Required) Course Credits
ENG 111 College Composition | 3
ENG 112 or 115 College Composition Il or Technical Writing 3
ECO 201 or 202 Principles of Economics | or Il 3
MTH 121 Fundamentals of Mathematics 3
Health or Physical Education Elective 2
Humanities Elective 3
Science Elective 3
Social Science Elective 3
CST 110 Introduction to Speech Communication 3
SDV 100 College Success Skills 1
27
Business and Related Courses (Required)
ACC 211-212 Principles of Accounting I-lI 6
BUS 100 Introduction to Business 3
BUS 111 Principles of Supervision 3
BUS 200 Principles of Management 3
BUS 165 Small Business Management 3
BUS 240 Introduction to Business Law 3
ITE 115 Intro to Comp Appl and Concepts 3
ITE 140 Spreadsheet Software 4
MKT 100 Principles of Marketing 3
Related Field Electives
(Chosen from ACC 261, BUS, 190, BUS 201, 1186,
205, 265, MKT 220 or 130) 6
37
General Elective (Any course humber 100 or above) 3
Total Minimum Credits Required 67
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Management Suggested Sequence
Students who expect to complete within two (2) years should follow this sequence. Academic advisors can
provide plans for longer periods.

First Year
FALL Credits SPRING Credits
ENG 111 3 ENG 112 or 115 3
BUS 100 3 BUS 200 3
ITE 115 3 ITE 140 4
SDV 100 1 HLT/PED Elective 2
MTH 121 3 MKT 100 3
Social Science Elective 3 CST 110 3
16 18
Second Year
FALL Credits SPRING Credits
ACC 211 3 ACC 212 3
BUS 165 3 BUS 111 3
ECO 201 3 BUS 240 3
Humanities Elective 3 General Elective 3
Related Field Elective 3 Related Field Elective 3
Science Elective 3 15
18

Upon completion of the Management program, students will be able to:

describe managerial knowledge and skills that are needed to ensure success of any organization

apply leadership and team building skills necessary for managerial supervisor positions

execute management decisions and coordinate available resources

outline the process for starting and growing a successful small business through a knowledge of
entrepreneurial culture, operations, financial management, marketing, and leadership

E R ]
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MANAGEMENT - SPECIALIZATION: INFORMATION SYSTEMS TECHNOLOGY
Contact: John Deal 757.789.1763 or Dean of Instruction 757.789.1748

General Education Courses (Required) Course Credits
ENG 111 College Composition | 3
ENG 112 or 115 College Composition Il or Technical Writing 3
ECO 201 or 202 Principles of Economics | or Il 3
MTH 121 Fundamentals of Mathematics 3
Health or Physical Education Elective(s) 2
Humanities Elective 3
Science Elective 3
Social Science Elective 3
SDV 100 College Success Skills 1
24
Business and Related Courses (Required)
ACC 211-212 Principles of Accounting I-II 6
BUS 100 Introduction to Business 3
BUS 200 Principles of Management 3
BUS 240 Introduction to Business Law 3
MKT 100 Principles of Marketing 3
Related Field Elective (ACC, AST, BUS, ITE/ITD/ITN/ITP,
FIN, MKT, or REA)
21
Information Systems Technology (Required)
ITE 115 Intro to Comp Appl and Concepts 3
ITE 140 Spreadsheet Software 4
ITE 150 Desktop Database Software 4
ITN 106 Microcomputer Operating Systems 4
ITE 170 Multimedia Software 4
19
General Elective (Any course number 100 or above) 3
Total Minimum Credits Required 67
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Management i Specialization: Information Systems Technology Suggested Sequence
Students who expect to complete within two (2) years should follow this sequence. Academic advisors can
provide plans for longer periods.

First Year
FALL Credits SPRING Credits
ENG 111 3 ENG 112 or115 3
BUS 100 3 BUS 200 3
ITE 115 3 ITN 106 4
MTH 121 3 HLT/PED Elective 2
SDV 100 1 MKT 100 3
Social Science Elective 3 General Elective 3
16 18
Second Year
FALL Credits SPRING Credits
ACC 211 3 ACC 212 3
ECO 201 3 BUS 240 3
ITE 150 4 ITE 140 4
Humanities Elective 3 ITE 170 4
Related Field Elective 3 Science Elective 3
16 17

Upon successful completion of the Management i Specialization: Information Systems Technology program,
students will be able to:

9 utilize computer applications to solve common business computer-related problems, including
understanding the problem, determining the appropriate technologies to apply to the problem, designing
the solution, and implementing the resulting design.

apply business analysis techniques to develop solutions to common business problems

apply quantitative skills and computer proficiency to develop solutions to common business problems
critically evaluate unstructured problems to develop solutions in the business environment

=A =4 =4
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EARLY CHILDHOOD EDUCATION
Contact: Stephanie Zodun 757.789.5929 or Dean of Instruction 757.789.1748

Purpose: This program is designed to prepare its graduates to work in educational and childcare settings
providing care and education for children from birth to age twelve. The program includes a 15-week supervised
internship in an educational facility.

Additional program requirements:; Prior to completion of the program students must demonstrate computer
competence by completing ITE 115 or other approved means. Students may be required to provide proof of
certain vaccinations prior to entering child care facilities or schools for their supervised internship.

General Education Courses (Required) Course Credits
ENG 111-112 College Composition I-II 6
PSY 235 Child Psychology (or PSY 231) 3
CST 110 Introduction to Speech Communication 3
MTH 121 Fundamentals of Mathematics | 3
HLT 106 First Aid and Safety 2
SDV 100 College Success Skills 1
Humanities Elective 3
General Elective’ 3
24
Other re%uirements T Major Field
CHD 117 Introduction to Reading Methods 3
CHD 118 Methods & Materials in the Language Arts for Children 3
CHD 120 Intro to Early Childhood Education 3
CHD 145 Teaching Art, Music & Movement 3
CHD 146 Methods & Materials for Teaching Math, Science and 3
Social Studies to Children
CHD 165 Observation & Participation in Early Childhood Settings 3
CHD 166 Infant & Toddler Programs 3
CHD 205 Guiding the Behavior of Young Children 3
CHD 210 Introduction to Exceptional Children 3
CHD 215 Models of ECHD Programs 3
CHD 216 Early childhood Programs, School & social Change 3
CHD 265° Advanced Observation & Participation in Early
Childhood/Primary Settings 3
CHD 270 Administration of Early Childhood Educational Programs 3
CHD 298* Seminar & Projects 1
HLT 135 Health, Safety & Nutrition Education 3
43
Total Minimum Credits Required 67

% Must have completed CHD 118
® Must have completed CHD 165
* Co-requisite: CHD 265
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Early Childhood Education Suggested Sequence

First Year
FALL Credits SPRING Credits
CHD 120 3 CHD 117 3
ENG 111 3 CHD 146 3
CHD 118 3 ENG 112 3
CHD 145 3 CHD 205 3
PSY 235 3 CHD 210 3
HLT 106 2 CST 110 3
SDV 100 1

18 18
Second Year
FALL Credits SPRING Credits
CHD 215 3 CHD 265 3
CHD 166 3 CHD 270
CHD 165 3 CHD 298 1
CHD 216 3 HLT 135 3
MTH 121 3 Humanities Elective 3

15 Elective (SOC 215 3

16

Upon successful completion of the Early Childhood Education program, students will be able to:
T explain the stages of a childdés development during eeé¢
9 illustrate the predictable sequences of skills learned by young children.
1 describe the interworking of Early Childhood Education programs and settings.
1 analyze the physical, social, and emotional needs of young children in the early childhood development
stages, and the effects of not meeting those needs.
1 apply developmentally appropriate methods and materials to use with young children in a quality Early
Childhood program.
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ELECTRONICS TECHNOLOGY
Contact: John Floyd 757.789.1779 or Dean of Instruction 757.789.1748

Purpose: The degree in Electronics Technology is designed to prepare students for a wide range of exciting
careers in design, manufacturing, service, and sales. See General Education Requirements for electives.

ELECTRONICS

General Education Courses (Required) Course Credits
ENG 111 College Composition | 3
ENG 112 or 115 College Composition Il or Technical Writing 3
MTH 163-164 Precalculus I-11 6
MTH 273 Calculus | 4
Health or Physical Education Elective(s) 2
Humanities Elective 3
Social Science Electives 6
SDV 100 College Success Skills 1
28
Electronics Courses (Required)
ETR 113-114 D.C. and A.C. Fundamentals I-II 6
ETR 160 Survey of Microprocessor 4
ETR 167 Logic Circuits and Systems 3
ETR 214 Advanced Circuits and New Devices 2
ETR 228 Computer Troubleshooting and Repair 3
ETR 237-238 Industrial Electronics I-II 8
ETR 241-242 Electronic Communications I-II 8
ETR 278 Computer Interfacing and Circuitry 4
38
General Elective (Any course number 100 or above)
Total Minimum Credits Required 69
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Electronics Suggested Sequence
Variation from this pattern requires permission of ETR faculty. Students who expect to complete within two (2)
years should follow this sequence. Academic advisors can provide plans for longer periods.

First Year
FALL Credits SPRING Credits
ENG 111 3 ENG 112 or 115 3
ETR 113 3 ETR 114 3
ETR 167 3 ETR 160 4
MTH 163 3 MTH 164 3
Social Science Elective 3 Social Science Elective 3
SDV 100 1 16
16
SUMMER Credits
General Elective 3
3
Second Year
FALL Credits SPRING Credits
ETR 237 4 ETR 238 4
ETR 241 4 ETR 242 4
ETR 228 3 ETR 278 4
HLT/PED Elective 2 ETR 214 2
MTH 273 4 Humanities Elective 3
17 17

Students should take classes in this sequence. Permission of the instructor is required to take classes
out of sequence.

Upon successful completion of the Electronics Technology program, students will be able to:
1 apply theory and recognize hardware used in modern electronic communications
I diagnose and repair common personal computer failures
1 identify equipment and apply practices used in industrial control systems
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ELECTRONICS TECHNOLOGY: COMPUTER TECHNICIAN SPECIALIZATION
Contact: John Floyd 757.789.1779 or Dean of Instruction 757.789.1748

Purpose: The degree is designed to prepare students for working with computer hardware, repair, installation, and
networking. See General Education Requirements for electives.

General Education Courses (Required) Course Credits
ENG 111 College Composition | 3
ENG 112 or 115 College Composition Il or Technical Writing 3
MTH 163-164 Precalculus I-11 6
MTH 273 Calculus | 4
Health or Physical Education Elective(s) 2
Humanities Elective 3
Social Science Elective 6
SDV 100 College Success Skills 1
28
Technical Courses (Required)
ETR 113 D.C. and A.C. Fundamentals I-II 3
ITE 115 Intro to Comp Appl and Concepts 3
ETR 160 Microprocessor Fundamentals 4
ETR 167 Logic Circuits and Systems 3
ETR 214 Advanced Circuits and New Devices 2
ETR 228 Computer Troubleshooting and Repair 3
ETR 278 Computer Interfacing and Circuitry 4
22
Technical Electives
(Any course number 100 or above in ITN, ITE or ITP) 6
(Any course number 200 or above in ETR) 8
14
General Elective
(Any course number 100 or above) 3
Total Minimum Credits Required 67
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Computer Technician Suggested Sequence
Variation from this pattern requires permission of ETR faculty. Students who expect to complete within two (2)
years should follow this sequence. Academic advisors can provide plans for longer periods.

First Year
FALL Credits SPRING Credits
ENG 111 3 ENG 112 or 115 3
ETR 113 3 ETR 160 4
ETR 167 3 ITE 115 3
MTH 163 3 HLT/PED Elective 2
Social Science Elective 3 MTH 164 3
SDV 100 1 15
16
SUMMER Credits
General Elective 3
3
Second Year
FALL Credits SPRING Credits
ETR Elective 4 ETR Elective 4
ITN, ITE or ITP Elective 3 ITN, ITE or ITP Elective 3
ETR 228 3 ETR 278 4
MTH 273 4 ETR 214 2
Social Science Elective 3 Humanities Elective 3
17 16

Students should take classes in this sequence. Permission of the instructor is required to take classes
out of sequence.

Computer Technician Specialization

Upon successful completion of the Electronics Technology program, students will be able to:
1 apply theory and recognize hardware used in modern electronic communications
I diagnose and repair common personal computer failures
1 identify equipment and apply practices used in industrial control systems
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NURSING
Cooperative Program of Eastern Shore Community College (ESCC) and Tidewater Community College (TCC)

The Associate of Applied Science (A.A.S.) degree in nursing is designed to prepare students who want to pursue

a career as a Registered Nurse. The program provides a background for maximum transfer opportunities to
baccalaureate nursing programs. Registered nurses are eligible for employment in a variety of facilities including

acute car e, doctorsdé offices, heal t h de-@ranrcaranmentalshealthh o me |
and rehabilitation centers.  Students experience planned theory and clinical practice in a variety of
nursing/community settings. The program integrates clinical laboratory practice using state-of-the-art patient care

simulators and laboratory equipment to better prepares students for their role in the workforce.

The A.A.S. in nursing requires five semesters of full-time study and is fully accredited by the National League for
Nursing Accrediting Commission (NLNAC). The National League for Nursing Accrediting Commission [3343
Peachtree Road NE, Suite 850, Atlanta, GA, 30326; (404.975.5000)] may be used as a resource for program
information. The program also is approved by the Virginia Board of Nursing. The Board of Nursing can deny
licensure to any applicant who has filed false credentials, who has falsely represented facts on the application for
licensure, and/or has committed a felony/misdemeanor. Some health facilities may not employ individuals who
have committed certain criminal acts and may conduct criminal background checks before hiring. Background
checks for criminal history and sex offender crimes against minors are required for entrance into some clinical
agencies. Students who have convictions may be prohibited from clinical practice and may not complete the
degree program.

Prospective nursing applicants must be accepted into TCC and attend a nursing information session.
Applications are accepted between September 1 and May 15. All submission documents must be submitted by
May 15. The criteria for admission to the nursing program are outlined in the Registered Nursing Program
Admissions Procedures and Information Booklet for Students. Students are selected based on a weighted point
system as outlined in the Information Booklet mentioned above.

Students are responsible for costs related to required testing fees, liability insurance, uniforms, books, criminal
history and sex offender crimes against minors checks, parking at clinical sites, and nursing skills packs.

Progression

Students must pass each nursing course to proceed to the next course. For clinically based nursing courses,
students must pass theory as well as clinical to pass the course. Students must maintain a minimum GPA of 2.2
to continue in the program.

LPN to RN Options

Licensed Practical Nurses (LPNs) who desire to pursue their RN education have two options: articulation or
advanced placement. Articulation awards credits based on previous learning experiences at LPN programs after
students successfully complete Nursing 115 (Transition from LPN to RN Education). For more information on
these options, please see the specific admission requirements as outlined in the TCC Registered Nursing
Program Admissions Procedures and Information Booklet for Students.

Withdrawal / Re-enrollment

Students who withdraw should have an exit interview with the nursing faculty or program head. Those who
withdraw because of academic failure may not re-enroll more than once and must have a GPA cumulative of 2.4
for readmission consideration. Students seeking re-enroliment must write a letter of intent to the nursing program
head. Re-enrollment must occur within two years to maintain credits. Pending space availability, students have
to demonstrate certain competencies and meet health/clinical requirements to be considered for re-enrollment.
Students who have failed two nursing courses will not be re-enrolled.

Transfer

Students transferring from other nursing programs must meet the admission requirements of this program.
Letters of reference and submission of nursing course syllabi must be submitted to the nursing program head.
Students who desire consideration of transferring nursing credits must have completed nursing courses within two
years of beginning the nursing program. Specific details regarding transfer are found in the Registered Nursing
Program Admissions Procedures and Information Booklet for Students.

71



ESCC2011i 2012 Catalog Student Handbook Updatddnuary3l, 2012

See the TCC website (www.tcc.edu) for the most current program information.
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ASSOCIATE OF APPLIED SCIENCE DEGREE: NURSING 156

Contact; Jeanine Freeze 757.789.1786 or Phyllis Eaton at TCC 757.822.2303

Program requirements may change in accordance with federal, state, or industry standards. Contact the program
director or division chair for the most current information.

In order to graduate with the associate's degree, you must meet the college's computer competency requirement.
Consult your academic advisor or counselor to determine how to satisfy this requirement.

Semester 1
Credits
BIO 141 Human Anatomy and Physiology | 4
ENG 111 College Composition | 3
NUR 108 Nursing Principles and Concepts | 6
NUR 130 Nursing Assessment and Basic Pharmacology 3
SDV 101 Orientation to Health Care 1
Semester Total 17
Semester 2
Credits
BIO 142 Human Anatomy and Physiology Il 4
NUR 170 Essentials of Medical/Surgical Nursing 4
NUR 180 Essentials of Maternal/Newborn Nursing 4
PSY 201 Introduction to Psychology | (or PSY 200) 3
Semester Total 15
Semester 3
Credits
ENG 112 College Composition Il 3
NUR 201 Psychiatric Nursing 4
PSY 235 Child Psychology (or PSY 220 or 231) 3
Semester Total 10
Semester 4
Credits
BIO 150 Introductory Microbiology 4
NUR 270 Essential Nursing Concepts Il 4
NUR 271 Essential Nursing Concepts 4
Semester Total 12
Semester 5
Credits
NUR 272 Essential Nursing Concepts IV 4
NUR 273 Essential Nursing Concepts V 4
NUR 299 Nursing Perspectives 1
NUR 255 Nursing Organization and Management 3
PHI 226 Social Ethics (or PHI 220) 3
Semester Total 15
TOTAL MINIMUM CREDITS 69

Prerequisite

Placement Admission
to Program

Prerequisite

BIO 141

NUR 108 and 130
NUR 108 and 130

Prerequisite
ENG 111
NUR 170 and 180

Prerequisite

NUR 201
NUR 270

Prerequisite
NUR 271

NUR 272;
Co-reg: NUR 255
NUR 271;
Co-req: NUR 272
NUR 271

NOTE: Acceptable substitutes for general education courses for the Nursing Program are as follows:
1 PSY 200 Principles of Psychology may substitute for PSY 201Introduction to Psychology |
1 PSY 230 Developmental Psychology or PSY 231 Life Span Human Development | may substitute for PSY
235 Child Psychology
I PSY 235 Child Psychology - acceptable substitute is PSY 230 or PSY 231
1 PHI 226 Social Ethics - acceptable substitute is PHI 220
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ASSOCIATE OF ARTS AND SCIENCES DEGREE

The Associate of Arts and Sciences degree programs are designed for students who plan to transfer to four-year
colleges or universities to complete baccalaureate programs in business administration, education, general
studies, science, or other areas.

BUSINESS ADMINISTRATION

Contact: Paul Weitzel 757.789.1765 or Dean of Instruction 757.789.1748

The Associate of Arts and Sciences degree curriculum in Business Administration is designed for students who
plan to transfer to a four-year college or university to complete a baccalaureate degree in business administration,
accounting, management, marketing, or other business-related program. See General Education Requirements

for electives.

General Education Courses (Required)

ACC 211 - 212
ACC 213-214
ECO 201 - 202
ENG 111-112
ENG 241-242
ENG 243-244
ENG 251-252
HIS 111-112
HIS 121-122
BIO 101-102
CHM 111-112
PHY 1017 102
MTH 163-164
CST 110

SDV 100

Principles of Accounting I-II

Principles of Accounting (Lab)
Principles of Economics |-l

College Composition I-11

Survey of American Literature I-Il or
Survey of English Literature I-1l or
Survey of World Literature I-11

History of World Civilization I-11 or
United States History I-1I

General Biology I-Il or

College Chemistry I-II or

Introduction to Physics I-II

Precalculus I-11

Introduction to Speech Communication
College Success Skills

Health or Physical Education Elective(s)
Humanities Elective

IT Elective

General Elective (Any course number 100 or above)

Course Credits
6

2
6
6

N
1
WWWWwkFk Wwo

Total Minimum Credits Required

Students are urged to consult with their faculty advisors in course selections.
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Suggested Sequence for Business Administration

First Year

FALL Credits SPRING Credits

ENG 111 3 ENG 112 3

HIS 111 or 121 3 HIS 112 or 122 3

CHM 111 or PHY 101 BIO 102 or CHM 112

or BIO101 4 or PHY 102 4

IT Elective 3 MTH 164 3

MTH 163 3 Humanities Elective 3

SDV 100 1 16
17

Second Year

FALL Credits SPRING Credits

ENG 241, 243 or 251 3 ENG 242, 244 or 252 3

ACC 211 3 ACC 212 3

ACC 213 1 ACC 214 1

ECO 201 3 ECO 202 3

HLT/PED Elective 2 CST 110 3

General Elective 3 13
15

In addition to the VCCS general education goals and student learning outcomes, graduates will:

1 demonstrate college level written and verbal communication skills through research papers, speeches,
and computer aided presentations

1 describe basic business, accounting, and economic concepts.

1 present basic accounting and economics information numerically, symbolically or using graphics.

1 present basic business, accounting and economic information in writing and orally using common word
processing and presentation software.
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EDUCATION
Contact: Wanda Smith 757.789.1758

Purpose: The Education Degree offers future teachers flexibility in planning the two-year, general education
component required for transfer to a senior institution granting state licensure. Upon completion of this phase of

the course work, students will transfer to a four-year college or university to complete their subject area course

work, teacher preparation courses, student teaching, and licensure. Students should do their best to design their

classes at ESCC according to transfer requirements, receive acoursegrade of ACO or better, a
GPA (a 2.50+ is recommended), and pass Praxis | before transferring. See General Education Requirements

for electives.

General Education Courses (Required) Course Credits
ENG 1117 112 College Composition 17 I 6
ENG 241 or 242 Survey of American Literature | or Il
ENG 243 or 244 Survey of English Literature | or Il
ENG 251 or 252 Survey of World Literature | or II 3
CST 110 Introduction to Speech Communication 3
ART 101 History of Art1 OR
MUS 121 Music Appreciation | 3
MTH 163 Precalculus | 3
MTH 241 Statistics 3
HIS 111 or 112 History of World Civilization | or 1l 3
HIS 121 U.S. History | 3
HIS 122 U.S. History Il 3
GEO 210 People and the Land: Introduction to Cultural Geography 3
ECO 201 or 202 Principles of Macroeconomics 3
PLS 135 American National Politics 3
ITE 115 Intro to Computer Applications and Concepts 3
BIO 101 General Biology | 4
BIO 102 General Biology Il 4
CHM 111 College Chemistry | OR

Lab or Non-Lab Science, not Biology 3-4
HLT 160 Personal Health and Fitness 3
SDV 100 College Success Skills 1
EDU 200 Introduction to Teaching as a Profession 3

General Elective (Suggested courses 1
course number 100 or above)

GEO 200 Introduction to Physical Geography

PHI 101 Introduction to Philosophy |

PSY 201 Introduction to Psychology |

PSY 235 Child Psychology 3
Total Minimum Credits Required 63-64
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Education Suggested Sequence (63 - 64 Credits)

First Year
FALL Credits
ENG 111 3
HIS 121 3
BIO 101 4
MTH 163 3
ITE 115 3
SDV 100 1
17

Second Year
FALL Credits
Science Elective5 34
ECO 201 or 202 3
HIS 111 or 112 3
CST 110 3
EDU 200® 3

15-16

SPRING Credits
ENG112 3
HIS 122 3
BIO 102 4
MTH 241 3

Humanities/Fine Art
(ART 101, MUS 121) 3

16
SPRING Credits
GEO 210 3
General Elective®’ 3
HLT 160 3
Literature (Eng 241, 242,
243,244, 251, or 252) 3
PLS 135 3

15

Secondary Education majors are recommended to take a second semester of pre-calculus (MTH 164).

In addition to the VCCS general education goals and student learning outcomes, graduates will:
1 describe the pathway to state licensure requirements, and articulation to transfer college or university
1 analyze education/teaching topics that are specific to their own individual needs

1 research and analyze information necessary to choose a major field in education to transfer to in a

college or university

® ODU requires the third natural science be Chemistry | (CHM 111 i a lab science); other schools may require that the third
natural science be a non-lab or lab science other than biology.

®*Education maj or s
selections.

are urged to refer to transfer coll egsés

" Recommended General Elective courses: GEO 200, PHI 101, PSY 201 or 235.
8 EDU 200 presently transfers to ODU in place of ECI 301 and to Salisbury University as ECED 215.
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GENERAL STUDIES

Contact: Barry Neville 757.789.1776 or Dean of Instruction 757.789.1748

Purpose: The General Studies curriculum offers students the flexibility to design a program which meets their
own particular interests and occupational objectives while meeting the standard requirements for the Associate of
Arts and Sciences degree. An important feature of the General Studies curriculum is that students are not
required to declare a specialized subject field during the first two years of undergraduate education. Most General
Studies graduates plan to transfer to a four-year college or university to pursue more specialized studies at the
baccalaureate level; however, some graduates may satisfy their educational goals by completing this program.
See General Education Requirements for electives.

General Education Courses (Required)

ENG 111-112
ENG 241-242
ENG 243-244
ENG 251-252
HIS 111-112
HIS 121-122
BIO 101-102
CHM 111-112
PHY 101-102
MTH 163-164
CST 110
SDV 100

College Composition I-1

Survey of American Literature I-1l or
Survey of English Literature I-l or
Survey of World Literature I-11

History of World Civilization I-1I or
United States History I-1I

General Biology I-Il or

College Chemistry I-II or

Introduction to Physics I-II

Precalculus I-11

Introduction to Speech Communication
College Success Skills

Health or Physical Education Elective
Humanities Elective

IT Elective

Social Science Electives

General Electives (Any course number 100 or above)

Course Credits
6

- o
NOWWWER Wo ®

Total Minimum Credits Required

Students are urged to consult their faculty advisors in course selection.
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General Studies Suggested Sequence

First Year
FALL Credits SPRING Credits
ENG 111 3 ENG 112 3
HIS 111 or 121 3 HIS 112 or 122 3
BIO 101 or CHM 111 or BIO 102 or CHM 112 or
PHY 101 4 or PHY 102 4
MTH 163 3 MTH 164 3
IT Elective 3 Humanities Elective 3
SDV 100 1 16

17
Second Year
FALL Credits SPRING Credits
ENG 241 or 243 or 251 3 ENG 242 or 244 or 252 3
HLT/PED Elective 2 Social Science Elective 3
CST 110 3 General Electives 6
Social Science Elective 3 12
General Elective 6

17

In addition to the VCCS general education goals and student learning outcomes, graduates will:
1 demonstrate college level written and verbal communication skills through research papers, speeches,

and computer aided presentations
1 research and analyze information necessary to choose a major in the future or to find employment.
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GENERAL STUDIES RADIOLOGIC TECHNOLOGY

Contact: Dean of Instruction 757.789.1748

ESCC and Riverside School of Health Careers have an articulation agreement that has students completing their
general education prerequisite courses at the college before taking the Riverside School of Radiologic
Technology program. Students will earn the Associate of Arts and Sciences degree in General Studies from
ESCC on completion of the general education prerequisites and Riverside Radiologic Technology 18 month
certificate program. Upon completing the curriculum, graduates will be eligible to apply to the American Registry
of Radiologic Technologists which leads to certification as an R.T.(R), Registered Technologist (Radiography).
Students wishing to enter the career field of Radiologic Technology must first complete the 36 credits of general
education courses | isted below prior to application to R
certificate program. Upon completion of these 36 credits and successful completion of their radiologic technology
program at Riverside, ESCC will transfer the additional 26 credits required for the General Studies Associate of
Arts and Sciences degree to ESCC for completion of the degree requirements.

General Studies Associate of Arts & Sciences Degree Credits
Communication ENG 111 3
Communication ENG 112 3
Humanities (e.g. ENG literature) 3
Humanities (e.g. ENG literature) 3
Social Science (e.g. HIS elective) 3
Social Science (e.g. HIS elective) 3
Social Science (e.g. PSY/SOC) 3
Natural Science BIO 141 4
Natural Science BIO 142 4
Math MTH 163 3
Personal Dev. SDV 101 1
Personal Dev. (Healthcare Provider CPR) 1
General elective HLT 141 2
TOTAL Gen. Ed.

36
RSHC 1 School of Radiologic Technology Credit Allowances
Completed RT program 26
TOTAL RSHC - Radiology 26
TOTAL DEGREE 62

At least 16 credit hours of the above referenced general education courses must be earned through ESCC.

Associate Degree completion will be recorded by ESCC in the semester in which the Riverside School of Health
Careers student meets requirements for graduation.
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LIBERAL ARTS

Contact Barry Neville 757-789-1769 or Dean of Instruction 787-789-1748

Purpose: The Associate of Arts and Sciences degree in Liberal Arts will prepare students to transfer to a four-year
college or university to complete a baccalaureate degree. By selecting appropriate electives students will be able
to complete the lower division requirements for a variety of majors in Bachelor of Science or Bachelor of Arts
degrees. Students should be aware of the transfer requirements of their intended transfer institution in order to
ensure compliance. Students should also investigate Guaranteed Admission Agreements available for most
Virginia colleges and universities.

General Education Courses (Required)

SDV 100
ENG 111
ENG 112
ENG
ENG
HIS

HIS

MTH 163
MTH 164
HLT/PED/SDV

College Success Skills
College Composition |
College Composition Il
Literature sequence |
Literature sequence Il
History sequence |
History sequence Il
Social Science
Science with lab |
Science with lab 11
Precalculus |
Precalculus Il

Major Field Courses and Electives

MTH 241
CST 110
Elective
Elective
Elective
Elective
Foreign
Foreign

Total

Statistics |
Introduction to Communication

Language Elective
Language Elective

81
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Liberal Arts Suggested Sequence

First Year
FALL Credits SPRING Credits
ENG 111 3 ENG 112 3
History Sequence | 3 History Sequence I 3
Science with lab | 4 Science with lab 11 4
MTH 163 3 MTH 164 3
SDV 100 1 Sacial Science elective 3
14 16

Second Year
FALL Credits SPRING Credits
CST 110 3 MTH 241 3
Literature Sequence | 3 Literature Sequence I 3
Elective 3 Elective 3
Elective 3 Elective 3
Foreign lang. elective  3-4 Foreign lang. elective  3-4
HLT/PED/SDV elec

(SDV 195 recommended) 2 15-16

17-18

In addition to the VCCS general education goals and student learning outcomes, graduates will:
1 demonstrate college level written and verbal communication skills through research papers, speeches,

and computer aided presentations
1 research and analyze information necessary to choose a major in the future or to find employment.
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SCIENCE
Contact: Robin Rich-Coates 757.789.1726 or Dean of Instruction 757.789.1748

Purpose: Wi t h t he tremendous emphasis on scientific discover
society, scientists and scientifically oriented persons are in great demand in business, government, industry, and

the professions. The Associate of Arts and Sciences degree program in Science is designed for persons who are

interested in transferring into a science or pre-professional baccalaureate program. See General Education
Requirements for electives.

General Education Courses (Required) Course Credits
ENG 111 College Composition | 3
ENG 112 or 115 College Composition Il or Technical Writing 3
ENG 241 or 242 Survey of American Literature or
ENG 243 or 244 Survey of English Literature or
ENG 251 or 252 Survey of World Literature 3
HIS 111-112 History of World Civilization I-1I or
HIS 121-122 United States History I-I 6
BIO 101-102 General Biology I-11 8
CHM 111-112 College Chemistry I-I 8
MTH 163-164 Precalculus I-11 6
MTH 273-274 Calculus I-11 8
CST 110 Introduction to Speech Communication 3
SDV 100 College Success Skills 1
Health or Physical Education Elective 2
Humanities Elective 3
IT Elective 3
Sacial Science Electives 6

[o)]
w

Total Minimum Credits Required

Students are urged to consult with their faculty advisors in course selection.
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Science Suggested Sequence

First Year
FALL Credits SPRING Credits
ENG 111 3 ENG 112 or 115 3
HIS 111 or 121 3 HIS 112 or 122 3
BIO 101 or CHM 111 4 BIO 102 or CHM 112 4
MTH 163 3 MTH 164 3
ITE Elective 3 Humanities Elective 3
SDV 100 1 16
17
Second Year
FALL Credits SPRING Credits
Literature course 3 CST 110 3
BIO 101 or CHM 111 4 BIO 102 or CHM 112 4
Social Science Elective 3 Social Science Elective 3
MTH 273 4 MTH 274 4
HLT/PED Elective 2-3 14
16-17

In addition to the VCCS general education goals and student learning outcomes, graduates will:
1 perform quantitative reasoning in real world applications with calculus

1 apply the scientific method in two laboratory sciences (biology, chemistry, or physics) to describe,
understand, predict, and control natural phenomena
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CERTIFICATES

ADMINISTRATIVE ASSISTANT
Contact: Ann Handy 757.789.1764 or Dean of Instruction 757.789.1748

Purpose: This program is designed to train individuals who plan to seek employment in secretarial positions in an
automated office upon completion of the curriculum. See General Education Requirements for electives.

General Education Courses (Required) Course Credits
ENG 111 College Composition | 3
ENG 112 or 115 College Composition Il or Technical Writing 3
Social Science Elective 3
MTH 121 Fundamentals of Mathematics 3
SDV 100 College Success Skills 1
13
Administrative Support Technology and Related Courses (Required)
ACC 105 or 211 Office Accounting or Principles of Accounting | 3
AST 101-102 Keyboarding 1&ll 6
AST 103-104 Keyboarding 1&Il, Lab 2
AST 232 Microcomputer Office Applications 3
AST 233 Microcomputer Office Applications, Lab 1
AST 236 Specialized Software Applications 3
AST 237 Specialized Software Applications, Lab 1
AST 243 Office Administration | 3
22
Total Minimum Credits Required 35

Administrative Assistant Suggested Sequence

FALL Credits SPRING Credits
ENG 111 3 ENG 112 or 115 3
MTH 121 3 ACC 105 or ACC 211 3
AST 101/103 4 AST 102/104 4
AST 232/233 4 AST 236/237 4
AST 243 3 Social Science Elective 3
SDV 100 1 17
18

Upon successful completion of the Administrative Assistant program, students will be able to:

1 key accurately from plain copy at the rate of 40 words a minute

9 create graphs, brochures, flyers and presentations

1 apply word processing, database management, and spreadsheet application software to create business
office documents

interpret and follow simple oral and written communication directions

apply business English, spelling, and mathematics

work independently, take the initiative, and learn new tasks

=a =4 =9
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COMPUTER-AIDED DRAFTING AND DESIGN
Contact: Ray Middleton 757.789.1759 or Dean of Instruction 757.789.1748

Purpose: This program is designed to prepare students for entry level positions ad CAD technicians. Included in
the computer-based drafting coursework are architectural, civil, technical, electronics, surveying, and GIS.
Students use the latest editions of Autodesk and ESRI software and related applications modules. Entering
students should have good math and communication skills.

General Education Courses (Required)

Course Credits

ENG 111 College Composition | 3
MTH 103 Basic Technical Mathematics | 3
SDV 100 College Success Skills 1
7
CAD Drafting Courses (Required)
ARC 121-122 Architectural Drafting I-11 6
CIlvV 170 Introduction to Surveying 2
GIS 200 Geographical Information Systems | 4
Clv 115 Civil Engineering Drafting 3
DRF 130 Introduction to Electrical/Electronics Drafting 2
DRF 111-112 Technical Drafting I- 6
DRF 201-202 Computer Aided Drafting and Design I-II 8
31
Total Minimum Credits Required 38
Computer-Aided Drafting and Design Recommended Sequence
SUMMER Credits FALL Credits SPRING Credits
GIS 200 4 ARC 121 3 ARC 122 3
Clv 170 2 Clv 115 3
DRF 130 2 DRF 112 3
DRF 111 3 DRF 202 4
DRF 201 4 ENG 111 3
MTH 103 3 16
SDV 100 1
18

Upon successful completion of the Computer-Aided Drafting program, students will be able to:

1 demonstrate entry level industry standard technical skills in computer-aided drafting.
f research wutilizing the various sources
1 understand the work ethic needed in addition to technical skills to be successful in the workplace T

ownership, commitment to quality control, and reliability.

=A =4 =4

solve problems independently
demonstrate confidence in themselves
critically evaluate unstructured problems
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GENERAL EDUCATION

Contact: Barry Neville 757.789.1776 or Dean of Instruction 757.789.1748

Purpose: The General Education Certificate is designed for students who plan to transfer to a four-year college or
university. This curriculum provides students with a strong foundation in the general education core competency
areas of Communication (oral and written), Critical Thinking, Cultural and Social Understanding, Information
Literacy, Personal Development, Quantitative Reasoning, and Scientific Reasoning. The General Education
Certificate also provides students with evidence that they have made significant progress toward completing an
associ at e Bee Gehergl Edueation Requirements for electives.

Courses Required Course Credits

SDV 100 College Success Skills 1

ENG 111-112 College Composition I T 1l 6

MTH 163 Precalculus | 3

HIS 111-112 History of World Civilization I-1I or

HIS 121-122 United States History I-1I 6

BIO 101-102 General Biology I-Il or

CHM 111-112 College Chemistry I-II or

PHY 101-102 Introduction to Physics I-lI 8
Humanities elective 6
Social Science elective 3

Total Minimum Credits Required 33

Suggested Sequence for General Studies

Fall Credits Spring Credits
SDV 100 1 Humanities elective 3
ENG 111 3 ENG 112 3
MTH 163 3 Social Science elective 3
HIS 111 or 121 3 HIS 112 or 122 3
Humanities elective 3 Lab science |l 4
Lab science | 4 16
17

Upon successful completion of the General Education program, students will be able to demonstrate competency
in VCCS general education goals and student learning outcomes in the following areas:

f
f
1

=a =4

communication; interacting with others using all forms of communication

critical thinking; evaluating and applying reasoning to decide what to believe and how to act

cultural and social understanding; having an appreciation of social and cultural dimensions across local,
regional, state, national, and global communities

information literacy; recognizing when information is needed and locating, evaluating, and using it
effectively

personal development; striving for physical well-being and emotional maturity

guantitative reasoning; using principles of mathematical reasoning to draw logical conclusions and make
well-reasoned decisions

scientific reasoning; relying on empirical evidence to describe, understand, predict, and control natural
phenomena
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ELECTRONICS
Contact: John Floyd 757.789.1779 or Dean of Instruction 757.789.1748

Purpose: This program is designed to prepare students for employment as technicians in engineering,
communication, and computer fields.

General Education Courses (Required) Course Credits
ENG 111 College Composition | 3
ENG 112 or 115 College Composition Il or Technical Writing 3
MTH 163-164 Precalculus I-11 6
SDV 100 College Success Skills 1
13
Electronics Courses (Required)
ETR 113-114 D.C. and A.C. Fundamentals I-II 6
ETR 167 Logic Circuits and Systems 3
ETR 160 Survey of Microprocessors 4
13
General Electives (Any course number 100 or above) 6
Total Minimum Credits Required 32

Electronics Recommended Sequence

FALL Credits SPRING Credits
ENG 111 3 ENG 112 or 115 3
MTH 163 3 MTH 164 3
SDV 100 1 ETR 114 3
ETR 113 3 ETR 160 4
ETR 167 3 General Elective 3
General Elective 3 16
16

Upon successful completion of the Electronics Technology Certificate program, students will be able to:

1 apply theory and recognize hardware used in basic electronic devices
91 identify equipment and apply practices used in industrial control systems
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INDUSTRIAL MAINTENANCE TECHNOLOGY
Contact: Brian Lilliston 757.789.1769 or Dean of Instruction 757.789.1748

Purpose: Industrial operations need highly skilled personnel to maintain equipment and systems that are
controlled by electrical, hydraulic, pneumatic, and mechanical devices. This industrial maintenance technology
curriculum is designed to prepare students to maintain, repair, and install machinery, electrical wiring and fixtures,
hydraulic and pneumatic devices, programmable logic controller systems, and heating and air conditioning
systems found in institutional, industrial, and commercial settings. This curriculum integrates training from a
variety of disciplines: electrical, mechanical, hydraulics and pneumatics, welding, computer-aided drafting and
design, and heating, ventilation, and air conditioning. These technical courses are supported by a solid core of
general education courses that will aid students in developing important practical business application skills. This
broad-based, interdisciplinary training prepares students to be competent industrial maintenance technicians who
are adaptable to multiple industrial environments. See General Education Requirements for electives.

General Education Courses (Required) Course Credits
SDV 101 Orientation to Engineering and Technologies 1
MTH 103 Applied Technical Mathematics | 3
ENG 111 College Composition | 3
ENG 131 Technical Report Writing | 3_
10
Technical Courses (Required)*
AIR 121 Air Conditioning and Refrigeration | 3
AIR193 EPA Certification 1
DRF 175 Schematics and Mechanical Diagrams 2
DRF 201 Computer-Aided Drafting & Design | 4
DRF 202 Computer-Aided Drafting & Design I 4
ETR 113 D.C. and A.C. Fundamentals | 3
ETR 114 D.C. and A.C. Fundamentals Il 3
ETR 237 Industrial Electronics | 4
ETR 238 Industrial Electronics Il 4
IND 145 Introduction to Metrology 3
MEC 165 Applied Hydraulics, Pneumatics
and Hydrostatics 3
MEC 211 Machine Design | 4
WEL 21Shielded Metal Arc Welding | 5
WEL 22Shielded Metal Arc Welding Il 5
48
Total Minimum Credits Required 58

*Quality control and safety practices are embedded within technical courses.
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Suggested Sequence for Industrial Maintenance Technology
Students that plan to complete the program in two years should follow this sequence. Students may take courses
in any desired sequence, except for those requiring prerequisites. Faculty advisors can provide assistance with
course selections and the development of alternative sequencing.

First Year
Fall Credits Spring Credits
SDV 101 1 DRF 175 2
ENG 111 3 ENG 131 3
MTH 103 3 IND 145 3
DRF 201 4 DRF 202 4
ETR 113 3 ETR 114 3
14 15
Second Year
Fall Credits Spring Credits
AIR 121 3
AIR 193 1
ETR 237 4 ETR 238 4
MEC 211 4 MEC 165 3
WEL 21 5 WEL 22 5
17 12

Upon successful completion of the Industrial Maintenance Technology Certificate program, students will be able

to:

apply theory and recognize hardware used in basic electronic devices
identify equipment and apply practices used in industrial control systems
demonstrate proficiency in measurement.

interpret blueprints and understand their relationship to the work.
practice safety requirements.

demonstrate proficiency in the use of welding tools.

E )
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INFORMATION SYSTEMS TECHNOLOGY
Contact: John Deal 757.789.1763 or Dean of Instruction 757.789.1748

Purpose: This program is designed to train individuals who plan to seek full-time employment in fields involving
the use of computer information systems. See General Education Requirements for electives.

General Education Courses (Required) Course Credits
ENG 111 College Composition | 3
ENG 112 or 115 College Composition Il or Technical Writing 3
Social Science Elective 3
MTH 121 Fundamentals of Mathematics 3
SDV 100 College Success Skills 1
13
Information Systems Technology (Required)
ITN 106 Microcomputer Operating Systems 4
ITE 115 Intro to Comp Appl and Concepts 3
ITE 140 Spreadsheet Software 4
ITE 150 Desktop Database Software 4
ITE 170 Multimedia Software 4
Related Field Elective (ACC, AST, BUS, ITD, ITE,
ITN, ITP, FIN, MKT, REA) 3
22
Total Minimum Credits Required 35

Information Systems Technology Recommended Sequence

SUMMER Credits
ITE 115 3
3

FALL Credits SPRING Credits
ENG 111 3 ENG 112 or 115 3
Related Field Elective 3 ITE 170 4
MTH 121 3 ITE 140 4
ITE 150 4 ITE 106 4
SDV 100 1 Social Science Elective 3

14 18

Upon successful completion of the Information Systems Technology Certificate program, students will be able to:

1 utilize computer applications to solve common business computer-related problems including
understanding the problem, determining the appropriate technologies to apply to the problem, designing
the solution, and implementing the resulting design.

use electronic media to communicate effectively at the post-high school level

apply critical thinking and problem solving skills

=a =4

MEDICAL ASSISTING
Contact: Patricia Diem 757.789.1787 or Dean of Instruction 757.789.1748
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Purpose: This program prepares individuals as multi-skilled health care practitioners who are competent in the
urgent car e, physi ci an-fesncard ehviranment. Se® Gepearal Edlcatioa Reduirknoentg
for electives.

General Information
Information packets containing the necessary documents for application may be requested from the college
Admissions Office at 757.789.1731 (toll-free 877.871.8455).

The deadline for applying to the program for the class beginning in August is June 15. Depending upon the
number of applicants, only selected applicants, based on fulfilment of prerequisite requirements and date of
application (if necessary), will be admitted.

Students must complete placement testing in math and English and take the appropriate classes, if any, to meet
the course requirements to the program and complete all admission requirements. All transcripts must be sent
before June 15. Students must contact the Admissions Office to set up placement test(s).

Introduction to Medical Assisting Program

The Medical Assisting Program will prepare students for work in hospitals, physician offices, urgent care facilities
and nursing homes. Graduates will be prepared to perform traditional medical assistant responsibilities including
administrative and clinical duties.

The program will enroll approximately twelve (12) students annually. Students will rotate through a variety of
clinical settings during the medical assistant externship. Clinical affiliates for medical assistants will include
nursing homes, the hospital, and physician offices.

Program Admission Requirements
Prospective students must:
1. Apply for admission;
2. Successfully complete college placement tests in English, reading, and math or have equivalent transfer
course work;
3. Complete high school or equivalent courses in Biology and Algebra | with grades of ACo or better (a
Chemistry course is strongly recommended); and
4. Hold a high school diploma or equivalency.

The date of the application will determine admission priority.

Continuation Requirements
These requirements must be fulfilled prior to the start of the second semester:

1. Obtain CPR-C certification (students must be certified through the end of the program);
2. Submit a physical examination that certifies the student is physically able to participate in the clinical
portion of the program, including appropriate tests and vaccinations; and

Students must mai ntain an average of ACo overall and gr
receive a ADoO in one (1) core course wil!/l be per mi.tot ed t
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